
“Some of those 
who labor in  

the dimness of  
relative obscurity 
merit every bit as 
much praise as 
those showered 
with torrents of 
compliments.”

~ John Dunning Davis 

Molly Shimko and Rose Terami

Matt Pickell, Food Program associate at the Upper Valley 
Haven, succinctly sums up the work that the Haven does 

in five words: “Good deeds happen here daily.”
Completing its 40th year in service, the Haven has long been 

providing shelter, education, food and other support to those in 
need and continues to do so every day. “The work here is very 
tangible,” Pickell said, “People come here, they need groceries 
and they leave with groceries.” 

The Haven began its work in 1980, founded officially in 1982 by 
a group of five Upper Valley citizens in an old farm building on 
Hartford Avenue, formerly known as Taft Avenue. “At the very 
beginning it was all volunteers,” said Michael Redmond, who is in 
the fourth year of his tenure as executive director of the Haven, 
“There were no paid staff, and there was a host family for the shelter 
at the site of present-day Hixon House, the Haven’s adult shelter.” 

From these beginnings, the Haven has grown to a powerhouse of 
good in the Upper Valley, serving over 10,000 individuals in the 
past year alone who were in need of food, shelter, or any sort of 
helping hand. 

Renee Weeks, longtime director of clinical services at the 
Haven, who now works at the Vermont Agency of Human 
Services, speaks of the Haven’s work as something special: 
“There’s a phrase around here that we use in-house and we call 
it ‘Haven magic.’” She tells stories of serendipitous instances such 
as when a family might be moving to permanent housing out of 
the shelter and will be in need of a mattress, and half an hour 
later a donor will call looking to donate a mattress. It’s not just 
these sorts of instances that make the Haven special though, 
Weeks said. It’s also the staff: “We refer to our staff as the 
magicians of the Haven, because not only is it these moments of 
‘Wow, I can’t believe that happened right when we needed it,’ but 
the staff are doing that work every day.” 

Continued on page 8
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The Haven & Norwich Working Together to Create Magic

Dan Fraser (red hat) and 19 Days of Norwich volunteers (left to right): Rowan Carroll, Jessica Pecora, Dawn Carey of Norwich, 
Dana Ireland of Norwich, & Laura Gillespie. 

Haven executive director Michael Redmond rings in 40 years of service 
at the Haven.

Savannah Walczak

The winter of 1961 marks an important time 
in Norwich holiday history as the first year 

of a beloved community tradition – the Norwich 
Christmas Pageant. Before the pageant, Norwich 
children would often gather at the Grange to 
visit Santa and sit around a Christmas tree while 
enjoying some hot chocolate and candy. Betty 
Booth and several Norwich organizations and 
churches came up with a new idea to help 

celebrate such a significant holiday, and thus the 
Norwich Christmas Pageant was born. Now, the 
pageant has channeled the holiday spirit into 
something truly special – both a celebration of 
Christmas and a testament to community. 

Over the years, the pageant has thrived 
thanks to the generous Norwich residents who 
give their time and skill to keep the tradition 
alive. As the founder of the pageant, Booth’s 
dedication to pulling the event off each year 
was vital to its success today. 

A Christmas Pageant Unlike Any Other
Norwich’s Treasured Holiday Tradition and Its History

Continued on page 14

“Manger Scene” 2018
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NORWICH WOMEN’S CLUB

We would also like to thank  
everyone who helped  

make this year’s  
Nearly New Sale  

an enormous success. 

Special thanks  
to the 103 volunteers  
who managed over  

4500 consigned items,  
allowing us to raise almost  

$10,000 for the  
Norwich Women’s Club 

Scholarship Fund. 
We couldn’t have done it  

without all of you!

Come Celebrate at the  
Norwich Women’s Club  

Holiday Party
Sunday, December 11th,  

4:00pm-6:00pm  
at the historic home of  

Carol Loveland,
32 Butternut Lane in Norwich

Wine, Women, and Delicious Bites.  
Plus…another special  

Norwich Women’s Club cocktail!
See you there for holiday cheer!

Woodstock Terrace
456 Woodstock Road 
Woodstock, VT 05091
(802) 457-2228

Wheelock Terrace
32 Buck Road 
Hanover, NH 03755
(603) 643-7290

Valley Terrace
2820 Christian St., White River Jct.
VT 05001  (802) 280-1910
Physical Location: Wilder, VT, by Norwich

When selecting senior care, it is important to choose 
a community with a proven track record. Terrace 
Communities enjoys longstanding loyalty among its 
staff, who bring years of experience and an abiding 
respect for seniors.
The transition to assisted living at Terrace Communities 
is a meaningful experience for seniors and an engaging 
alternative to living on one’s own. Residents enjoy 
private apartments in a beautiful setting with superb 
services and amenities that include healthy, tastefully 
prepared meals; entertainment; gardens; and 
dedicated resident assistants available 24/7.
Now, more than ever, Terrace Communities is the 
trusted choice for assisted living and memory care.

• Tastefully Prepared Meals
• Private Apartments
• Activities, Music, Arts,  

Entertainment, Fitness 
and Outings

• 24-Hour Assistance/Care
• Long or Short Stays
• Elegant Common Areas
• Medication Management
• Dementia, Alzheimer’s & 

Memory Care
• Transportation
• Housekeeping
• Rehabilitation Therapy
• Superior care for aging in 

place gracefully

 Now More Than Ever
As Winter Approaches

Uniform Consumer Disclosure Available Upon Request

Please call us at Please call us at (802) 280-1910(802) 280-1910TerraceCommunities.com
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GOODNESS InDEED

Kayta Gajdos

Since 1983, Hartford-Norwich Holiday Basket Helpers has served vulnerable 
residents in the Upper Valley. What started as a group of friends getting 

together to support some families who were unable to celebrate the holidays has 
since evolved into a robust organization. According to Sue Pitiger of Norwich – 
one of the current organizers – it was Pat Stark, working for the Town of Hartford, 
who connected the Hartford community with the Norwich community and 
created a local yearly event. When Pat retired, Pitiger and others such as Sophia 
Crawford and Carol Loveland, continued the program.

What makes Holiday Basket Helpers a very personalized project is how families 
are able to define what their children need. With the help of local schools, a list of 
candidates is created; families are contacted and asked specifically what clothing is 
needed and what two toys the child would like. Details are important, too. Holiday 
Basket Helpers wants to get clothing sizes correct, and kids have color preferences! 
Pitiger asks families, “Does she like ballerinas?” or “Does he only like blue?”

Holiday Basket Helpers then searches for sponsors for each child, and after 
sponsors drop off gifts at Saint Paul’s Church in White River Junction, the chaotic 
fun begins. Sue relishes the busy atmosphere of the volunteers who receive and 
sort the gifts, making sure the sizes are correct. That’s the key, Pitiger says. No 
six-year-old wants a size 3T hoodie! “We rely on the volunteers to see that all kids 
get what they want,” says Pitiger. Families receive a gift card for food and other 
items. Holiday Baskets Helpers also serves seniors who have been identified 
through agencies such as Meals on Wheels. 

December 10th marks the day when families will arrive at Saint Paul’s to 
collect their gift bags. A joint effort, Boy Scouts help distribute the bags and 
Willing Hands provide the produce.

The Holiday Basket Helpers find great joy in what they do. Families have 
expressed their appreciation for the program in notes of thanks. One former 
recipient is now a volunteer. Gratitude abounds for so many helping and generous 
hands – the Norwich Lions Club, the Norwich Women’s Club and the Quechee 
Lakes Elves, to name a few. 

While Pitiger relishes the entire process, there are favorite moments. One is 
when “Santa” and “Mrs. Claus,” played by Jack Candon and his wife of Norwich, 
come incognito (in street clothes) to Saint Paul’s bearing gifts. The volunteers let 
out a knowing laugh at the sight of “Santa.” The greatest thrill comes when the last 
bag is securely closed and all is set for pickup. “It is a glorious moment!” says Pitiger.

Please consider becoming a sponsor or contributing a monetary donation to Holiday Baskets Helpers 
(HolidayBasketsVT.org).

Favorite Moments with the Hartford-Norwich Holiday Basket Helpers

Jack Candon of Norwich who plays Santa for HBH, bringing some gifts to 
volunteer, Isabel McCarthy.

Items donated by the Quechee Elves plus wrapping paper so the 
parents can do the gift wrapping.

Holiday Basket Helper volunteers Sue Pitiger (far right) standing behind her volunteers partner Clare 
Forseth alongside Dan Fraser of Dan  & Whit’s and other HBH volunteers.

Sending  
Warm Wishes  
This Holiday 

Season

IS THE PROUD SPONSOR OF THE GOODNESS InDEED PAGE

Mascoma has a longstanding tradition of supporting local people and organizations doing good deeds for the community. www.mascomabank.com

See “Spotlight On Our Sponsor” on Page 19
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PUBLISHER’S NOTE

Happy Holidays

I’m happy to send you my very best wishes for the holiday season and the new 
year, and to introduce you to the amazing two new people in charge of content 

and editing for the Norwich Times. Meet Rose and Molly! They bring a fresh 
perspective and vibrancy to the good news you’ve come to know and love. Send 
them your ideas and keep the good vibes coming!

~ Jen MacMillen

Our Team Is Expanding
As two Upper Valley natives and fellow graduates 

of Hanover High School — just over ten years apart 
— we’re excited to take the reins of editing and 
managing content for the Norwich Times as a team! 

After celebrating its 25th-anniversary last issue, 
the Norwich Times continues to be a valued outlet for 
sharing stories of good people, good places, and good 
things happening in our community. 

Volunteering for the good of the community seems 
to be a theme in this holiday edition of the Norwich 

Times. You’ll read about area residents and businesses coming together to raise 
money for the Haven, the legacy of Norwich’s Day Guest in sharing her time to 
carry on the Norwich Christmas Pageant tradition, VINS volunteers, Hartford-
Norwich Holiday Basket Helpers, and more. The spirit of giving in Norwich shines 
through in these stories, and one thing’s for sure: this holiday season, there are 
plenty of good tidings to go around. 

~ Rose Terami & Molly Shimko 

Rose Terami and Molly Davis Shimko

Please make your check out to: Greater Good Media and mail to: PO Box 104, White River Jct VT 05001, or scan this QR code to donate electronically.
$16, $28, $40 or whatever amount you can contribute will be greatly appreciated!

The Norwich Times Asks For Your Support                                  Give the Gift of Good News!

It cannot be lost on anyone how remarkable it is that a local, print publication, relying solely on advertising dollars, is still going strong after 25 years. 
It speaks to the loyalty of our readers and especially to our longstanding advertisers! 

As is most everyone else, the Norwich Times is feeling the effects of inflation. Printing and postage costs have risen sharply and our advertisers are feeling 
the brunt of increased costs, as well. 

We now humbly ask that you, our readers, chip in what you can to help us deliver even more pages of good news going forward! 

Thank you for sharing your stories, photos and words of encouragement with us since 1997! It has been a pleasure to spread your good news to every member 
of the Norwich community. Happy Holidays and Happy New Year!

Good News
Need we say more!

A chance to 
meet your neighbors
in our printed pages

Lots of photos of 
young and old 

and smiles all around!

A swelling sense of pride 
in and appreciation for 

your community

A tangible source of 
comfort and joy packaged 

in beautiful paper and design

A place for civic and 
non-profit organizations to 

share their good news for free!

––––––––––––––––––––––––––––––––––––– Here’s a short list of the gifts the Norwich Times delivers to your mailbox 4 times per year! –––––––––––––––––––––––––––––––––––––––
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This reflection in this season of darkness and gratitude is expressly my own, not 
of the Selectboard as a whole. In my opinion, the Town has gone through a 

very rough patch, and probably the only thing that everyone involved can agree 
on is that we all want our municipality to function well. We would like our 
departments to be fully staffed, employees happy and well supported, with adequate 
space and supplies to provide a good work product. The citizens would like to have 
trust in their elected leaders to create good policy, to conduct careful oversight of 
spending, to appoint people to committees and commissions that will do their best 
for the town, to solve problems that come up expeditiously, and to take advantage 
of federal and state grants and funding opportunities with the future in mind.

It is worrisome that there has been a lot of  
turnover of employees and that there are still many 
vacancies. We can be encouraged by the progress 
made by our new DPW director, Chris Kaufman, 
who manages a small  but dedicated crew who enjoy 
their work. This includes an employee who left and 
returned. He is advertising for people to fill vacant 
positions and attended a seminar recently to share 
information with others around the state whose 
departments are short-handed. He researched and 
recommended a private firm to ensure that winter 
road maintenance is conducted in all areas of town. 
Our new police chief, Wade Cochran, is settling in and is planning an Open 

House on November 29th from 5 to 7pm at the Public 
Safety Building. Chief Cochran provides much needed 
support for Officer Anna Ingraham and is actively 
recruiting to fill vacant positions.

Challenges and opportunities loom as the 
Selectboard advertises for candidates for interim town 
manager. In the past, the Selectboard has been able to 
request that this interim position be filled from in 
house from either the police or planning departments.  
This is not possible at this time given the lack of staffing 
town wide. We can look on the bright side that very 
capable people may well want to work for the town. 

Global and national challenges are affecting Norwich. We have  been through 
a pandemic that has caused major economic and social disruption. This has taken 
an emotional toll on all of us. Supply chain disruption has caused delays in 
replacing our police cruisers. Housing and child care continue to be in short supply. 
Inflation is affecting fuel and food prices. Climate change has increased and efforts 
to mitigate it are challenging. A case in point is Tracy Hall, our historic municipal 
space. It will be extremely challenging if not impossible to renovate to fully meet 
energy efficiency and healthy office space standards. Our resilient spirit is called 
upon to envision a way forward. n                                                               ~ Mary Layton

DPW director, Chris Kaufman 

SELECTBOARD CORNER

NORWICH SELECTBOARD
 www.norwich.vt.us  •  802-649-1419

Selectboard@norwich.vt.us 
Roger Arnold (Chair), Mary Layton (Vice Chair),

Aaron Lamperti, Rob Gere, Marcia Calloway

Police Chief Wade Cochran

Explore the possibilities at Windows & Doors By Brownell
PowerHouse Mall, 8 Glen Road 
West Lebanon, NH  |  (603) 298-5555
wdbrownell.com

THERE’S NO PLACE LIKE HOME

Featuring: Marvin Signature Modern Multi-Slide Doors

SHOP. DINE. LEARN. ENJOY.
Watch artisan bakers at work in our bakery. Shop for all 

your baking needs in our store. Sign up for a baking class. 
Enjoy a gourmet co�ee and pastry from our café.  

Relax – and welcome to King Arthur Baking!

KingArthurBaking.com
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Now and then we hear the wilder voices of the wilderness, from animals that in the hours of 
darkness do not fear the neighborhood of man:  the coyotes wail like dismal ventriloquists,  

or the silence may be broken by the snorting and stamping of deer. Theodore Roosevelt

In the mid-to-late-autumn in my 
part of Norwich, the coyotes make 

themselves known with their 
exuberant yips and howls that echo 
off the wooded hillsides. The deer, by 
contrast, are cautious and quiet – but 
no less noticeable for the havoc they 
wreak on the lower branches of fruit 
trees, shrubs, and a myriad of 
perennials such as hostas.

Once winter hits, the deer stray 
f rom their nocturnal habits, 
venturing about during the warmer 
hours of the day. For their part, the 
coyotes are more likely to hunker 
down when they are not roaming 
wide areas to forage. (The coyotes 
will start to sing again in February 
during their breeding season.)

When the winter days and nights 
are the coldest – when the anemic sun 
barely warms temperatures to above 
0°F – I often think of these large 
mammals. How do they stay warm 
enough in their basic shelters to make 
it to another spring, and what do they 
eat when the ground is frozen? 

Deer are completely vegetarian. 
They eat leaves, flowers, berries, grasses, 
acorns, other nuts, fungi, twigs, and 
bark. In a snowy Vermont winter, deer 
browse on twig tips, buds and other 
woody morsels. To get the nutrition 
from food that is so hard to digest, deer 
have four stomach chambers – like 
cows, they are ruminants.

Deer choose areas filled with 
evergreen trees for their winter deer 
yards. The wide branches reduce the 
snow depth underneath and give deer 
some protection from the wind. 
When winter sets in, deer may move 
10 to 15 miles to go to a yard.

Deer that don’t survive these 
winter rigors may well feed scavenging 
coyotes or other carrion feeders. Or, if 
deer are weakened by cold and 
hunger, or hampered by deep snow, 
coyotes may bring them down.

 Coyotes are Vermont’s largest 

mammalian predators in the absence 
of wolves, which were wiped out in 
the late 1800s. Eastern coyotes 
diverged f rom their western 
counterparts, bulking up by breeding 
with eastern wolves in southern 
Canada before moving into our area 
many decades ago. Eastern coyotes 
adapted well to our environment. 
They can live closely with people and 
eat a variety of foods. Coyotes’ diet 
comprises whatever is easy to find, 
scavenge, or catch – which means not 
just deer, but smaller animals killed 

by winter. In warmer seasons, they’ll 
eat fruit and other plant matter.

 Coyotes do not migrate. They are 
year-long residents, typically within a 
home range. They prefer sheltered 
areas – rocky ledges, tree overhangs 
for protection from the elements – 
and use dens to raise their young in 
late April into May. They may become 
territorial as they establish their dens 
and defend a home range. Mated pairs 
are known to stay together for life 
while young males may join together 
and usually are forced to move away 
from their parents to find suitable 
hunting territory.

 Eastern coyotes’ larger size, thick 
bushy coats and long tails enable 
them to survive in our cold, snowy 
winters.

 In early spring, female coyotes use 
dens for raising pups and often stay 
close to these sites. Male coyotes may 
travel greater distances to hunt more 
intensively while seeking additional 
food to support the female and pups. 

Our warming winters in Vermont 
are killing fewer deer. I wonder how that 
affects coyotes? Perhaps the earlier 
onset of spring helps coyotes to resume 
their diet of small mammals and other 
available foods. Whatever the circum-
stances, humans should never get 
involved in feeding these large 
mammals through the winter months. n

 ~ Suzanne Leiter

Vermont coyote

NORWICH CONSERVATION COMMISSION

How Do Deer and Coyotes Survive Our Winters?
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www.scotlandhousevt.org

The Scotland House
Adult Day Care and Wellness

802-280-6080
8826 Woodstock Road, Quechee

info@scotlandhousevt.org

Are YOU or someone you know caring for a loved one AT HOME?
Scotland House Adult Day Care and Wellness

is the answer FOR YOU!
We are here to help, let us SHARE THE CARE.  

We provide a safe, supportive environment
where participants can receive a range of 

professional health, social, and therapeutic services.

Our Services Include but not limited to:
Participant Centered Activities

Nursing and Personal Care
Specialized Dementia Care

Intergenerational Opportunities

Family and Caregiver Support
Nutritional Support

Chronic Disease Management
Monitoring of Acute Medical Issues

Exercise and Physical Activities
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If there is any lesson we have learned over the past decade or so, surely it 
must be that we all have different ways of doing things. While there are 

common themes in our lives, each of us celebrates in our own way, honoring 
old traditions but often putting a new spin on them. However you choose to 
enjoy the period between Thanksgiving and the New Year, in groups large 
and small, I think we have all become more comfortable with hanging onto 
the good stuff and making the season relate to each of us personally.

We have certainly witnessed this at the store! While the majority of 
customers the past few weeks have sought advice on wine to serve with a 
classic turkey dinner, that is not for everyone. In our celebration, for example, 
we decided to forgo the hours in the oven and the Norman Rockwell turkey-
carving moment in favor of cutting it up ahead of time and grilling the pieces 
outdoors, giving us perfect crispy skin and juicy meat as well as an oven left 
for the other dishes. There were no complaints, and after two years of 
cancelled gatherings we all felt so fortunate to be together as a family. One 
of our customers skips the entire November feast, instead having a Summer 
Thanksgiving. It is a much easier time for people to travel and stay a little 
longer, and I am quite sure turkey is available and less expensive! 

As we roll into the season of celebrations both religious and secular, it is 
a great time to establish our own new traditions. Is there a reason to wait 
until New Year’s Eve to enjoy Champagne? Of course not! Is Rose season 
“over” because it is getting cold? I do not believe so! The “right” wine for any 
occasion is the one you enjoy most. Whatever Holidays you celebrate, make 
it special. We are happy to help you enhance it and make it truly yours.

Happy Holidays! n

BURTON HOUSE • ELM STREET
NORWICH, VERMONT 05055

(802) 649-1970
Norwichwinesandspirits@gmail.com

This column is 
sponsored by  

Norwich Wines 
and Spirits Osher Lifelong Learning Institute at Dartmouth

1 Court Street, Suite 380, Lebanon, NH  03766
(603) 646-0154 · osher@dartmouth.edu

Winter Term 
2023

Learn Anywhere!
Registration is open: 
osher.dartmouth.edu

THE EASIEST 
WAY TO TAP INTO 
CLEAN ENERGY
A renewable energy benefits program 
designed for small businesses, by a  
small business. 

No cost to join 
No installation or maintenance
No annual contracts
Support local clean energy
Save money with a solar subscription

CONTACT US TODAY FOR MORE INFO:  
802.281.3213  •  SALES@NORWICHSOLAR.COM

NORWICHSOL AR .COM/SBCSA
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In addition to the staff and 
volunteers, the community at large is a 
huge part of what keeps the Haven 
rolling day-to-day. Laura Gillespie, 
director of development and communi-
cations at the Haven, sees that on a 
personal level in her work of raising 
much-needed funds for the Haven: 
“People are so frequently and generously 
thinking of ways to support our work.” 
Gillespie shares the story of two little 
kids coming in with their family to 
donate $17.46 from their lemonade 
stand. “It’s a joy to do this work,” 
Gillespie said, “You don’t have to 
explain to people why they should give 
and give generously. They get it.” 

During the 2021 holiday season, 
community support came to the 
Haven in a big way, as it had for the 
nine years prior. Each December, the 
Haven runs its “19 Days of the Valley” 
campaign, during which businesses 
around the community donate a 
portion of their sales to the Haven. 
This holiday season marks the 10th 
anniversary of 19 Days of the Valley, 

which was first known as “19 Days of 
Norwich” and began with Dan Fraser, 
co-owner of Dan & Whit’s, when a 
shopper came in to make purchases to 

help fill the Haven’s food shelf, which 
she had heard was nearly empty. 

“It got me thinking,” Fraser said. 
“We’re in the food business, there 
might be something we could do to 
help support them (the Haven).” Fraser 
came up with a simple formula – Dan 
and Whit’s would donate 1% of their 
sales during the first 19 days of 
December toward the Haven’s food 
shelf program. “Then, we started 
challenging other businesses to do the 

same thing,” Fraser said. “This (19 
Days) is now the largest fundraiser for 
the Haven.” 

The first business to join in was 
Diane’s Casual Cuts, a Norwich beauty 
salon that has since closed. Beginning 
in 2014, Diane’s Casual Cuts went head 
to head with another local salon, 
Andrea’s Hair Studio, in a “battle of 
the beauticians,” competing to see who 
could raise the most money to support 
the Haven through the 19 Days 
campaign. After three years, the 
hairdressers joined forces, calling their 
effort “bonding of the beauticians,” and 
they raised between $20,000 and 
$40,000 each year. 

“It’s businesses and lots of individuals 
who give at whatever level they like,” 
Gillespie said. The funds raised by the 

local businesses are now also matched 
by the Jack and Dorothy Byrne 
foundation and in 2020, 19 Days raised 
more the $421,000 for the Haven. Now, 
with participation growing all 
throughout the Upper Valley, 19 Days 
was able to collect over half a million 
dollars during last year’s fundraiser. “I 
am just so buoyed by this community 
effort on our behalf,” Gillespie said. 

The goal of this philanthropic 
initiative, Fraser said, is “to encourage 

people to participate and shop locally 
and support the Haven.” Since the 
start of the pandemic, shopping locally 
has become a popular trend, and it 
makes sense. Not only does it boost the 
local economy, but, “we need to rely on 
products that are closer to home and 
businesses that are independent, 
because chain stores can’t necessarily 
react as quickly (to changes in the 
economy) as an independent store 
could,” Fraser said. 

Since 2013, the fundraiser continues 
to grow every year. In addition to the 
monetary contributions from partici-
pating businesses, community support 
is rallied through a series of fun and 
motivating events, like the annual 
Norwich “Turkey Trot” (which serves 
as an unofficial kickoff to 19 Days), a 

flash mob of angels and elves at the 
Ledyard Bridge waving to passing cars, 
and a pancake breakfast put on by 
Mascoma Bank. Ledyard National 
Bank, who usually hosts a grilled 
cheese lunch during the fundraiser, 
started a new tradition during the 
pandemic – collecting votes on which 
color to dye the bank manager’s hair! 
“Every year it’s a little crazy…it’s really 
sort of hokey fun,” Fraser said. 

Participating businesses choose to 
contribute in a variety of ways. They 

might donate 1% of all their sales, a 
portion of their sales, or even sponsor 
an activity to boost the giving spirit 
that keeps the fundraiser thriving. 
Some Upper Valley businesses and 
locales hold contests to collect a 

THE HAVEN & NORWICH WORKING TOGETHER TO CREATE MAGIC – continued from page 1

19 Days of Norwich volunteers

Laura Gillespie (right), director of development and 
communications at the Haven alongside Santa and Rose 
Addante of Norwich

The bonding of the beauticians

Ledyard Bank Team

“It’s a joy to do this work. You don’t have to explain to people why they should give and give generously.  
They get it.”

Yaniris McLenithan
blends the 

Domican Republic and 
the Upper Valley 

in her fresh roasted 
Hato Viejo Coffee

FRESH LOCAL
DELIVERY

Discount code
Norwich15

A SCREENING EXAM BY AGE 7
Find developing problems that will worsen.

Be proactive with Early Treatment.

Eight-year-olds should have 
beautiful smiles.

We answer all of your questions.

  
Complimentary 

consultation and panorex

WE WELCOME NEW 
PATIENTS OF ALL AGES
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certain type of non-perishable food like 
tuna, tomato soup, or cereal. These 
types of activities allow the community 
to come together in support of a 
common good, and it gives families a 
chance to “talk about people who need 
food and what that means,” Fraser said. 
“The community’s only as strong as its 
weakest link,” he added. “It just is the 
right thing to do.”

 “I’m proud of our group, proud of 
our volunteers, and proud of our 
community.” Pickell said. Redmond 
concludes, “There’s just this feeling of 
everyone pulling together for things 
that we believe in and that we are all 
meant to be here at this moment in 
our life.” 

The issues that the Haven addresses 
are truly pressing issues here in our 
community and in the states of New 
Hampshire and Vermont. “When I 
came here,” Weeks said, “seeing how 
prevalent homelessness was in our 
small state was really alarming to me, 
and seeing how many people in our 
state are living right at the edge of 
affordability.” The Haven works to 
de-stigmatize the idea of people 

reaching out for help when they need 
it, as there is no telling when or why 
someone might need help. Weeks 
remarks on how quickly or easily it is 
for any of us to become homeless in 
unexpected and difficult circumstances 
and encourages people to reach out 
when they need it. Pickell recalls the 
words of a shelter guest: “I wish I 
would’ve asked for help sooner.”  n

The Haven is celebrating its 40th Anniversary by 
sharing 40 stories of people, events, ideas, and 
services fundamental to its mission that can be 
found on the website at www.uppervalleyhaven.
org. The Haven is open Mon-Thu: 9am-4:30pm and 
Fri: 9am-3pm. The Haven relies overwhelmingly 
upon support from the community to carry out 
its mission. Support comes in myriad ways, 
including financial donations, volunteer time, and 
donations of food and clothing. Over 70% of the 
Haven’s revenues come directly from individuals 
who make donations by check, credit card, or 
gifts of stock. 
19 Days of the Valley celebrates its 10th 
anniversary this holiday season! To learn more or 
get involved, visit uppervalleyhaven.org/
events/19days and reach out to the Haven, or 
email Dan at dan@danandwhits.com.   

Give the gift 
that keeps        
on giving!

Your Hometown Big Green EGGsperts

162 N Main St, West Lebanon

Monday-Friday 8am-5pm

603-298-7200    SimpleEnergyOnline.com

Visit our showroom for a huge selection of

EGGs, holiday packages and EGGcessories.

www.norwichknits.com
289 Main Street

Norwich, VT

 Shop local!  Knit local!   
Browse yarn and fiber 
from 14 Vermont fiber 

farms and dyers.

Check our website for 
hours and classes

713 Hartford Ave., White River Jct.    802-295-6500    UpperValleyHaven.org

Upper Valley Haven

donate. volunteer. 
make an impact.

Your gift or service will ensure that our neighbors can  
access important resources during these difficult times.

You can help create a community, despite this pandemic, 
where people find hope and discover possibility.

uppervalleyhaven.org/donate
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Mark Lilienthal

At this time of year, I have great faith in 
our little hamlet here in eastern Vermont. 

Did you have faith that people would show up 
for the Thanksgiving Day Turkey Trot? When 
my youngest asked me how many people were 
gathered on the green, I said, “643.” There was 
no official count of course, but it felt like a 
number big enough to inspire amazement 
from a child. The founder of the event, Molly 
T. Turco, says, “I had zero doubt 14 years ago 
that this community would show up, physically 
and donation-wise…but it still blows my mind 
every time I look out from the gazebo and see 
a packed green.” Faith, rewarded. 

Indeed, this season is a time to celebrate 
the 05055. The lights are popping up 
everywhere, from the wooden fence at the 
Cross School to the neighbor’s front door 
wreath. Parties public and private float in the 
atmosphere like snowflakes. A man says to 
you, “Well, I’ve got to go slaughter a pig,” and 
you have the wherewithal to say, “We’re 
having very different Saturdays.” The kindness 
level goes up, and not just for the 19 Days. 

Many visitors join us around now. License 
plates from Florida, Massachusetts, New 
Jersey populate our town. It is not very hard to spot the owners of these vehicles. 
They are the ones locking their cars in front of the piano at Dan & Whit’s and 
then walking out through the in door at the conclusion of their shopping. The 
staff have seen fit to put up large green signs to alert folks, but, well, it takes time 
to learn the rhythms of our town, doesn’t it? Of course, some of those out-of-state 
plates belong to Norwichites home for the holidays, back to visit their families and 
share adventures of a world beyond Vermont. It is a lovely blend.

Our town is not without its challenges, of course. Our particular combination 
of smarts, passion, and work ethic has spawned an active and engaged citizenry. I 
won’t pretend to have solutions to law enforcement, public works, or town 
government generally, but I take comfort in the commitment others bring to 
those discussions. While problems will always arise here, our fellow residents 
follow the examples of generations before us, solving in ways that ultimately 

improve our community and make us stronger.
How could it be any different in a town 

that boasts at least four Little Free Libraries, 
multiple 24/7/365 farmstands, a world-famous 
bakery, and a bookstore where any staff 
member can give you personalized recommen-
dations for gifts for your 12-year-old, your 
spouse, and even your mother? Many conver-
sations around the firepit ultimately end with 
agreement that, all things considered, we 
have it pretty good up here.

On the surface, what is there not to love? 
Our town is physically beautiful, our school is 
grade A, our general store the best I’ve ever 
seen, our inn a place for visitors and residents 
alike to gather with a drink and a bite. But a 
closer inspection helps us to find the 
infrastructure that makes all those obvious 
highlights possible. A group of outdoor-
minded citizens form an association to make 
and maintain trails for everyone to use. 
Volunteers scrape, shovel, and flood the 
outdoor rink, allowing the entire community 
to gather on skates. How many towns do you 
know that have a community oven where we 
can produce restaurant-quality pizza? Chances 
are that any child in town can tell you about 
Gnarvana. Each October, hundreds of 

costumed goblins roam our streets collecting candy from houses up and down 
Main, Hazen, Carpenter, and Cliff Streets. In December, a pageant materializes. 
There is cribbage on Thursdays, a manicured triangle of flowers at the intersection 
of Church and Main, one of New England’s better farmers markets, and a list of 
places through hikers can spend the night hanging right at the library. 

The combination of obvious and hidden benefits of our little town is what 
makes living here such a joy. When pain and grief and heartache visit our houses 
– as they always do – our town is somehow always there to help us through it. So 
as our days get a little darker and the temperatures drop considerably below what 
anyone would call “comfortable,” I encourage you to spend a little time looking 
for the best of Norwich. What you find can make you feel lighter and more in tune 
with the people around you. It’s there for you to find it.

As long as you have a little faith. n

A Little Faith

LIFE AT 531 FEET

Molly Turco and some of the assembled Trotters Thanksgiving Day 2022

(802) 649-3877
www.RiverRoadVeterinary.com

Christine Pinello, M.S, D.V.M., C.V.A.
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4,000 VT  NH PRODUCTS!
[IT’S A CO-OP THING]

MCNAMARA DAIRY 
has been a Co-op  
Food Stores local  
partner since 1992.  
This winter, fill your  
shopping cart with  
their milk, eggnog,  
and maple kettlecorn. 

It’s easy to support our 
community through  
buying local. Just look  
for the green leaf! 

coopfoodstore.coop
Hanover • Lebanon • White River Jct.
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David Callaway

A five-mile drive from Norwich along the Connecticut River and a small 
meander up Route 132 will drop you into a unique portion of Norwich’s history 

– the hamlet of Union Village, a community shared by two towns and two counties. 
Union Village had its start along the Ompompanoosuc River, which begins in 

Vershire and runs through West Fairlee and Thetford before it joins the Connecticut 
River in Norwich. The river provided several locations along its banks for the first 
White settlers to establish water-powered mills. In the 1790s, the Locke brothers 
erected a grist mill on the “Pompy” about 4 miles from the point where it empties 
into the Connecticut River. By the turn of the 1800s, John Hall had purchased the 

mill, and he then added a sawmill. Quite the entrepreneur, Hall also built and 
managed a tavern in the area and opened the first store. Soon the stage route from 
Boston, Concord, Hanover, and Montpelier rumbled through the village. With all 
the success that he brought to the area, the hamlet became known as Hallville.

Hallville had the unique distinction of being divided, smack dab in the middle, 
by the town line between Thetford and Norwich and the counties of Orange and 
Windsor. With that division in mind, the name Hallville was dropped. The small 
hamlet became officially known as Union Village with the opening of the post 
office in the general store in 1841. Morrill J. Walker,  who was a partner in the 
store, became the first postmaster.   

The early settlers built a dam north of the village that provided the energy for 
the mills, and they erected a covered bridge over the flowing water. The water 
from the dam was led to the mills in a long wooden flume. Each person who 
purchased land along the river also purchased water rights, but there was a priority 
system for who could use the water. First on the list was the gristmill, next came 
the woolen mill with its carding machines, and finally the furniture shop could 
use water for turning its lathes. By 1851, Phillip Cambridge, the last owner of the 
woolen mill, where raw wool was turned into cloth, employed 25 to 40 people. In 
addition, the village had a sawmill, a carriage shop, three shoemakers, a tailor, and 
a gravestone shop. The businesses were thriving until, after 36 hours of constant 
rainfall, the flood of 1869 washed away the dam, bridge, and most of the mills. 

While the flood of 1869 was a significant blow to the community, a Beers Atlas 
map from 1877 shows that the area was once again prospering. A bustling general 
store and post office, owned by the Blasidel family, became the business and social 
center of the community. According to one resident, “There the men gather in 
groups to discuss all important topics. And nothing is settled until after it has 
been thoroughly canvassed on this popular forum.” The storytellers had time on 
their hands and “took pleasure in repeating their own stories over and over like 
sailors at sea spinning their yarns.” South of the general store on the Norwich side 
of the village was a carriage shop, and M. S. Colburn’s Blacksmith Shop and Hall. 
Along with being the village smithy,  Myron Colburn played a mean E-flat 
coronet and in 1872 he organized “Colburn’s Cornet Band.”  Members came from 
various towns, and their uniforms featured lots of silver buttons and plumed hats. 
They played twice a year for Dartmouth athletic events, at political rallies, and in 
1880 took third place at the International Band Tournament held at Lake 
Memphremagog in northern Vermont. 

By 1815 there were enough worshippers in the area that a church was built 2 
miles south of Hallville. In 1836 a larger church was built in the village that 
served both Methodist and Episcopal members. The entire cost of the building 
was $1,800. The “Centennial Celebration” program from 1936 noted that pews 
were sold to families to pay for the construction. In 1849 the stewards of the 
church agreed to raise the preacher’s “allowance” and the church records show 
that of the six people named as stewards, three were women. “The interest and 
strength of women’s work here,” explained the Centennial program, “continues to 
today.” In the early days, the church seemed to be quite formal. “In 1880 it was 
voted to hold  ‘no entertainment but Christmas in the church’ but behavior 
patterns changed.” By the 1920s, plays were presented to help pay for “renovation 

Union Village: Of Two Counties and Two Towns

Colburn’s Cornet Band

NORWICH HISTORY
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and redecoration.”  “Through prosperity and depression,” concluded the program, 
“through ‘ups and downs,’ people have rallied to the needs of ‘the little brick 
church’ and for which she has stood, for a century.”      

Union Village had a one-room schoolhouse, erected “sometime before 1836.” 
The school was on top of the county line on the river side of the main road. The 
northern part of the building was in Thetford while the southern half was in 
Norwich. There was a dividing line of nails through the center of the floor, and 
according to Ernest Bond, who attended the school, “Norwich children sat on the 
Norwich side and the Thetford children on the Thetford side.” How strong the 
division was between the two sides of town is up for debate, but one long-time 
resident remembered a Thetford vs. Norwich spelling match. “The word that 
‘stumped the experts’ was ornithorhynchus (or ni tho rhyn’ chus): An egg-laying 
mammal with a duck-like bill” (in other words, a platypus). Regardless of any 
divisions, the two towns shared the expenses of the school.

Because the school hugged the river the only place for a playground was on the 
road in front of the building. Nonetheless, this was a safe area for recess, “as the 
road was seldom used and only with horse and buggy.” Perhaps the traffic picked 
up, for the school was hauled across the road in 1925 and set next to the church. 
The school closed in 1951 and was sold to the “Pew Owners Association of the 
Union Village Methodist Church” for $1,005, to be used as a parish house. The 
building was refurbished and a new kitchen was installed to help with church 
suppers. As one resident noted, “It seems quite fitting that this schoolhouse should 
be closely connected with the church there for they always have. I’m sure the little 
schoolhouse still feels it has its nitch [niche] in the hearts and lives of many people.” 

While entirely on the Thetford side of town, the Union Village Dam has had a 
significant impact on Norwich and its outlying hamlets. Before the dam was built, 
storms devastated villages along the entire Connecticut River and caused flooding 
as far south as Springfield, Massachusetts, and New Haven, Connecticut. The 
November flood of 1927 stands as the greatest natural disaster in Vermont’s history. 
The flood waters claimed 84 lives, including that of the lieutenant governor at the 
time, S. Hollister Jackson. More than 1,280 bridges were destroyed, many of which 
had been built soon after the 1869 flood. In 1936 and 1938, floods turned the 
Pompanoosuc area near Kendall Station into a lake and washed away bridges and 
roads in the area. Something had to be done. Dams could not be built on the 
Connecticut River because it was used for logging and hydroelectric power. So a 
plan was devised by the Army Corps of Engineers in the 1940s to build a series of 
dams from Rhode Island to the Canadian border along the Connecticut River 
tributaries. The Union Village dam site was selected to control the Ompompanoosuc 
River. The 1,100-foot-long 170-foot-high dam was completed in 1950 and was the 
largest dam built on any of the tributaries. The project had some negative impacts. 
Several farms were demolished, grazing pastures were lost, and the dam construction 
blocked the town road to Tucker Hill, so Route 132 was extended up the hill just 
before the southern entrance to the village. 

Union Village is a beautiful place to visit. Although the village store is gone, the 
brick church and schoolhouse sit on a small hill and welcome visitors to the village. 
There are places to picnic and hike near the dam. But the covered bridge is one of 
the best connections to the past. The current bridge has spanned the river since 
1867 and was listed on the National Register of Historic Places in 1974  It is the 
longest multiple-kingpost span in the state and rests on original abutments of stone 
that have been capped in concrete. Walk across it today and you can almost hear 
the clip-clop of a horse-drawn buggy heading up the hill to Thetford. n  

For a closer look at Union Village, be sure to join the walking tour of the area next summer led by the 
Norwich Historical Society..

Assisted Living with Memory Care

“ Life is always  
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Harvest Hill ”
- Steph, daughter of Bob and Jeanne

APDLifecare.org  |  Lebanon, New Hampshire

To learn more,  
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603-308-0475 or  
cooperm@apdmh.org

THAD GOODWIN
Goodwin Tree and Tractor

Canaan NH
802-299-7659

GoodwinTreeAndTractor@gmail.com

Forestry Work & Excavation
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Brush Chipping
View Cutting
Tree Work
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One of Booth’s tasks was finding 
the perfect donkey to carry Mary to 
the stable in the story, which ended up 
being a white Sicilian donkey from 
Bethel, Vermont, whom she named 
Smokey. Smokey resided with Booth 
in her house on Elm Street which 
she’d lived in since 1950, where all the 
preparation for the pageant took 
place. Smokey’s ebullient personality 
made him the perfect fit for the 
important role right away, and he 

would often be rewarded for his good 
behavior during the performance with 
an Oreo cookie that Joseph would 
keep in his pocket.

While Booth was the main 
coordinator of the pageant for many 
years, she eventually passed the task 
on to her daughter, Laura Day Guest. 
Before she started managing the 
pageant, Guest was involved in the 
tradition from a young age. Along with 
her older sister, she had played the role 

of Mary, and her brothers had played 
Joseph. Though Guest passed away in 
March, the legacy she’s left on the 
community of Norwich and the 
Norwich Christmas Pageant is admired 
and felt by all.

Along with other volunteers who 
have helped keep the tradition of the 
pageant alive over the years, Norwich 
resident Ann Marie Smith has helped 
organize the pageant for 20 years and 
this year, she’s taken on Day’s role and 
helps oversee the whole production. 

Guest was known by many as “Day,” 
and her friends described her as 
soft-spoken, calm, and humble. “Day 
was both shy and not religious, but she 
overcame her shyness and lack of 
religion to embrace the Christmas 
Pageant after her mother had died,” 
Day’s husband, John Guest, said. “Her 
heart and soul were always into it.” 

Day wanted to honor her mother’s 
vision for the pageant and in doing so, 
she didn’t make any changes to how it 
was organized. “Day was a stalwart and 
protective steward of the pageant,” 
Smith said. “She had so many roles, 

but specifically always dressed Mary 
and Joseph, which might sound easy, 
but is not; she knew every fold of 
Mary’s blue robes and exactly how it 
all should be pinned together for that 
locally famous side saddle ride through 
town on what was sometimes a 
bucking donkey…”

Day brought the community of 
Norwich together in more ways than 
one through her work as a volunteer. 
Despite not being a particularly 
religious woman, she made everyone 
with different backgrounds feel 
included during the pageant season. 
“She had so many wonderful tales of 
the trials and tribulations of the 
pageant through the years,” Smith 
said. Day took on many responsibilities 
to keep the tradition going, which she 
kept as true to her mother’s original 
vision as possible. “We’d always be so 
glad [the pageant] came out so well 
and it always did,” John Guest said, 
who was also an involved member of 
the group that pulled the event 
together each year. 

The energy in anticipation of the 
pageant each year was as exciting as it 
was stressful, but Day always made 
sure things ran smoothly and kept a 
calm composure throughout all of the 
planning. Her fun attitude and 
positive energy, and her dedication to 
including everyone in such a special 
tradition, created a cherished memory 
for those involved. “To me, she had a 
very wonderful ‘Yankee’ personality,” 
Smith said. “She always showed up 
and made sure the work was done; she 
was quiet but spoke up when things 
needed to be said or corrected; she 
stayed in the background and took 
care of the details not wanting any 
credit or glory, and at the end of the 
night, her big smile showed how 

2018’s pageant “parade” makes its way through Norwich

Laura “Day” Guest and husband,  
John “Long” Guest

Betty Booth and Smoky
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Norwich, Vermont
802.649.1615 • www.riverlightbuilders.com

A CHRISTMAS PAGEANT UNLIKE ANY OTHER – continued from page 1
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Snow flurries during 2016’s Norwich pageant

thrilled and happy she was to see it 
come to fruition every year; she was 
grateful and appreciative of all who 
helped, and then off she went till the 
next year when the time to plan came 
around again.”

What makes Norwich’s pageant so 
unique is its presentation of a traditional 
story in a slightly less traditional way. 
As many witness each December, 
Norwich’s version of the pageant 
involves a live nativity “parade” – made 
up of pageant characters and audience 
members – that travels from scene to 
scene at several locations throughout 
Town. From the opening act in Tracy 
Hall to the Norwich Inn, and finally 
the Grange, the pageant is a magical 
spectacle. 

High school seniors play the roles 
of Joseph and Mary in the story, while 
others from a range of age groups play 
the part of angels, shepherds, wise 
men, a narrator, a Roman citizen, and 
the innkeeper. Local livestock fill in to 
play the nativity animals, including 
sheep, oxen, and donkeys. The script 
for the pageant was written by Nick 
Jacobson, a playwright who lived in 
Norwich and also assisted Booth with 
directing the production.

In the early years of the pageant, 
baby Jesus was played by a doll, but 
later a real baby was used – either a boy 

or girl – to make the production even 
more authentic. The storyline is just 
one aspect of the pageant’s production. 
Audio equipment, costumes, and 
willing volunteers within the 
community all help to make it a reality. 
Microphones are provided by a 
Norwich resident, and robes for 
costumes are sourced from old 
graduation gowns or fabrics from the 
Middle East. 

Not only does the Christmas 
pageant celebrate the holiday – it also 
celebrates the community of Norwich 
and brings everyone together to pause 
and feel the warmth of the season. It’s 
also a special opportunity for 
school-age children living in Norwich 
to reconnect with their elementary 
school classmates and relive 
childhood nostalgia. 

Smith, who is currently working on 
organizing this year’s pageant, 
describes the annual event as a 
“beautiful, long-standing tradition 
that has been kept in place with the 
hard work of a lot of the original 
stewards of the pageant for many, 
many years,” she said. “When you grow 
up in Norwich as a child you watch it 
and get to come back as a senior and 
participate in it, and then you come 
back years later with your family. [It’s] 
a lovely community tradition.” n
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Molly Davis Shimko

The Ottauquechee River is the connector 
that has f lowed throughout VINS’ 

(Vermont Institute of Natural Science) 50 years 
of educating Vermonters on the environment, 
from its beginnings in Woodstock in 1972 to its 
current day campus in Quechee in 2022.

“It just seems very fitting,” Mary Graham, 
VINS assistant executive director, says, “We’re 
here on the Ottauquechee River now when we 
were founded in 1972 to clean up the river, so 
there’s that wonderful connection from the 
beginning until now, over the last 50 years.” 

In the early 70s, Dr. David Laughlin, 
one of the four co-founders of VINS 
alongside Sally Laughlin, Rick Farrar, and 
June McKnight, spearheaded a study of 
the river. Dr. Laughlin’s dental practice in 
Woodstock was on the Ottauquechee: “I 
noticed certain evenings the river would 
turn blue or yellow or red,” he says, noting 
it was from the mills dumping their dyes in 
at the end of the day, “There was no life 
on the river – nothing could live here.” 
The results showed the river was highly 
polluted. This led to an extremely difficult 
legal battle with local towns to clean up 
the river, and, in a jury trial set-up, 
Laughlin and his cohorts were victorious. 

From this grew the beginnings of VINS 
as an environmental education and 
research organization. “We were all having 
dinner at my house,” Laughlin said of himself and his co-founders, “We started 
talking about having an organization to teach children, to get children excited 
about the environment. And so the whole philosophy of VINS has been that.” 

The VINS co-founders decided to pivot the main focus of the organization to 
birds as a way to connect their students and visitors with nature. They built the 
very first raptor center ever open to the public; this and the wild bird rehabili-
tation hospital were completed in 1987 at Bragdon Nature Preserve.

For VINS’ 20th Anniversary, Governor Dean proclaimed July 30th, 1992 as 
VINS Day as the institute welcomed scores of visitors. With this success, VINS 
outgrew its Woodstock space and found a new home in Quechee, just above the river.

Laughlin was instrumental in making the move and worked tirelessly alongside 
Senator Jim Jeffords to secure the necessary support. “It was an extraordinary 
effort. The move here gave them a chance to reimagine what VINS could be,” 
Charlie Rattigan, current executive director of VINS, says. Rattigan honors the 

work of the co-founders and previous executive 
directors, who “kept VINS going and growing,” 
even during difficult times, expanding school 
programming and in 2013 opening an overnight 
summer camp at the Old Pepper Place in 
Washington, Vermont.

Rattigan is certain to note the integral part 
the VINS staff have played in this transfor-
mation, “It’s been very much a cooperative 
effort.” 

VINS trustee and volunteer, Brucie Hubbell 
of Norwich, seconds this statement: “The 
energy [at VINS] is so incredible and a great 
part of it is because of the wonderful, wonderful 

staff and people. They are so dedicated 
and passionate.” 

Hubbell first began volunteering with 
VINS over 20 years ago and became a 
trustee of the board in 2015. Hubbell’s 
father was an ornithologist by hobby: “I 
was raised up with a great respect and 
love of the natural world and birds in 
particular,” so when she moved to the 
Upper Valley in 2000, VINS was a 
natural fit. 

Rattigan and Graham have stayed true 
to VINS’ original mission of children’s 
education. VINS has continued its school 
programming, reaching over 25 different 
schools in the area and about 3,500 
students a year. Graham mentions a 
charming 43-year old turtle named “Turt” 
who “goes on the road” with VINS. 

“That’s the most important thing we do,” VINS trustee Dr. Rick Ferrell of 
Norwich says, “Passing it on to the next generation.” A VINS trustee since 2017 
and Norwich resident since 1969 when he came to the Upper Valley to work at 
Dartmouth, Ferrell accounts his love of nature to his fourth-grade science 
teacher in South Bend, IN who took his class on field trips to a park on the St. 
Joseph River to study the flora and fauna. Nowadays, one of Ferrell’s favorite 
VINS events is the Science Symposium that takes place each year, in which 
students come to VINS to give presentations: “The most fun was just sitting 
there and letting them tell me about their work.” A moment that also stands out 
for him was when he was assisting in a wildflower identification program. He 
asked a little girl what she liked about coming here, and she said: “‘Everything.’” 

Ferrell has brought his experience full circle, joining VINS instructors on 
visits to local elementary schools’ third and fourth-grade classes. “We have very 
excellent, masters level teachers,” he says. In fact, the director of VINS school 

VINS: 50 Years of Connecting Vermonters with Nature

The canopy walk spider web is a popular spot

VINS trustees, Dr. Rick Ferrell and Brucie Hubbell, both from Norwich

GOOD PEOPLE • GOOD PLACES • GOOD THINGS HAPPENING

Big Green Real Estate is not affiliated with nor officially sanctioned by Dartmouth College

William H. “Star” Johnson, Broker 
Meg Ward, Broker-Associate

We are a small, boutique-style real estate office, serving buyers and 
sellers, whose goal is to provide high quality service and profession-
alism, with the same access as large offices to properties for sale, 
and buyers who are in the market, made possible by our Multiple 

Listing Service membership.  We have many years of experience in 
the Upper Valley, and, would be very pleased to help you with your 

real estate needs, for all sorts of property.

5 Olde Nugget Alley, Suite 5, Hanover, New Hampshire · www.biggreenre.com · 603-643-3942

FINE FRAMING IS AN ART IN ITSELF

Downtown White River Jct.
55 South Main Street

(802) 296-2121
www.junctionframeshop.com

Celebrating37 Years

HAPPY
HOLIDAYS

CUSTOM PICTURE FRAMES
READY-MADE FRAMES

PHOTO FRAMES
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programs has recently been asked to be a national spokesperson and instructor 
for NGSX, a teacher professional development program. 

Summertime brings even more students to VINS with day camps. Hubbell’s 
grandsons are big fans of the summer camps: “They just love it. They always 
come up the hill into the parking lot with the biggest smiles on their faces.”

Don’t get the idea VINS is just for the young though; Hubbell wants to make 
sure people know VINS hosts programming for all ages on their campus 
year-round. “There’s always something exciting going on. There’s always more 
to learn. It’s not a one stop thing. Come see it now, come see it next week, come 
see it next year! It’s just such a special place.” Ferrell mentions the hawk flight 
demonstrations as a particularly engaging program.

The well-known raptor residents are often part of the on-site programming, 
A special favorite of many visitors is LaGuardia, a snowy owl who made her way 
to Vermont from the eponymous airport. All VINS resident birds have been 
rescued and can no longer be released back into the wild.

“It’s important for people to know they can rely on us,” Graham says. She 
recalls how warm she feels knowing they can help when answering a call from 
a child saying they have a sick bird and they want to bring it to VINS to help it 
get better. “People will do almost anything to save an animal. It’s amazing.” 

No discussion of VINS is complete without mention of the canopy walk. The 
ADA-compliant structure opened in October 2019 and offers a spectacular view 
of the Ottauquechee River  – where VINS still tests the water quality – which 
is now a healthy home to many species thanks to the work of the four co-founders 
of VINS 50 years ago. 

In 2021, VINS welcomed nearly 70,000 visitors, a record for the organization. 
The team at VINS all hope that they will continue to keep growing over the 
next 50 years. “It’s really important to ge the word out, to educate, and to get 
people involved,” Hubbell says, “It’s motivating people to care and that is just 
what we need.”

“Environmental issues are becoming much more complex and people need 
good, valid information,” Rattigan says, “We want to be in a position where we 
can present good science and we can introduce the environment, nature, and 
the outdoors to young people, and to kids.” 

This, Laughlin says, is the key to VINS’ success: “ It’s just the most important 
thing. We have reached literally hundreds of thousands of kids over 50 years. 
That is the key.” n

Jeff Wilmot
Painting & Wallpapering
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Residential & Commercial Services

“Superior Workmanship”

 Interior

• & Exterior 
Painting

 Fine• Wallpapering

 Floor

• Sanding &  
Finishing

EST. 1986(8
0
2
) 

7
6
3
-2

0
5
5

3rd Generation Family Business Delivering Peace of  Mind 
Delivering Peace of  Mind Since 1941

YOUR NEIGHBORS LOVE USYOUR NEIGHBORS LOVE US

FEEL THE                       DIFFERENCEFEEL THE                       DIFFERENCE

PROPANE GAS PROPANE GAS ◆◆ PLUMBING  PLUMBING ◆◆ BIO-BLEND HEATING OIL  BIO-BLEND HEATING OIL ◆◆ GENERATORS GENERATORS

CallCall ((802802)) 295-0000 295-0000 to join the family!      to join the family!      WWW.COTAOIL.COMWWW.COTAOIL.COM

domestic violence • sexual assault • stalking 
You are not alone.

every hour, every day 866-348-WISE 
chat online at wiseuv.org

We’re here for you.

Since 1971, WISE has supported survivors 
in times of stress and crisis. Our advocates 

are here for you every hour, every day. 
Call the crisis line or chat with us online. 

You do not need to be in crisis to reach out to us.

follow us @WISEuv Program Center
38 Bank Street
Lebanon, NH
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Eyecare for Life.
White River Family Eyecare

Mon

NORWICH
FARM

CREAMERY

SELF-SERVE FARM STORE—OPEN 24/7

Filled with food from over 50 local producers!

The best in local produce, meat, dairy,  
and essentials.

Hot Chocolate Station open on winter weekends!

701 Turnpike Road, Norwich, VT  |  802-369-4173 

NorwichFarmCreamery.com

GRASS-FED MILK, YOGURT, CHEESE, AND ICE CREAM

Get involved and support your local community farm!   
norwichfarmfoundation.org

APDLifecare.org  |  Lebanon, New Hampshire

Independent Living

We’ve made so many friends here.

You’re Home at
The Woodlands.

- Carol, Rich and Cookie
To learn more, contact 
Peggy Cooper. 603.308.0475
or cooperm@apdmh.org

   rom small outbuildings and follies 

to large-scale estates, view our 

portfolio at, 
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Keeping Watch Over Your Accounts

You’ve likely experienced a scenario 
similar to the following: You 

receive an email or call saying 
suspicious activity was noticed on your 
account; please respond to this with 
your full name, account number, address, password, or maybe social security 
number to verify that your account is safe. Not quite as obvious as the prince from 
Nigeria wanting to deposit $1 million in your bank account, but a scam nonetheless.

Logan Estes, Mascoma Bank’s cyber security training specialist, says a scenario 
such as this should definitely raise suspicions of fraud.  

“Mascoma Bank and other organizations will never contact you for your sensitive 
account information (such as) account username, account number, password, etc. 
If you receive a call from anyone claiming to represent a company, familiar or 
otherwise, and they ask you for these details, you should hang up the phone and 
contact the organization in question directly. This will help to verify the caller and 
whether it is a genuine representative of that organization,” says Estes.

Pete Begin, VP senior fraud security officer at Mascoma Bank, says new 
variations of these scams continually arise.

“At the bank, we have seen the same scams 
that we’ve seen for several years,” says Begin. 
“However, we are seeing new twists to the 
whole variety of scams. Customers are now 
being coached by the fraudsters as to what to 
say to the bank employees if questions are 
asked. This leads to big problems when in the 
branches. My first thought is this, if someone is 
asking you to lie to your financial institution 
about a transaction, something is wrong.”

If this occurs, what should the client do? “I 
would ask that if this happens, please explain 
this to your banker and have a conversation 
about what’s truly going on…unfortunately, we 
see these types of actions all the time in our 
branches. The bank asks you questions to try 

and protect you, so you don’t lose any of your hard-earned money or end up having 
to pay it back,” says Begin.

Throughout the recent pandemic, many banking customers turned to online 
banking for their transactions, and continue to use convenient online banking 
services. This leads to new opportunities for fraud, Begin says.

“Another twist that we’ve been seeing on a regular basis is our customers are 
being asked for their online banking credentials. Customers are being told this is so 
the fraudster can make a deposit into their account, either for lottery proceeds or a 
romantic encounter, that (they) will be coming to the U.S. so they can be together 
forever. Please, don’t ever give out your credentials. Once you do that the fraudster 
has ‘the keys to your city’ and can make any transaction attached to your account.”

Pete Begin sums up how best clients can prevent fraud. “Please always 
remember that you didn’t win a lottery that you didn’t enter…if something sounds 
too good to be true, it is. (If) something is making you feel uneasy about a 
transaction, please contact your local branch or stop by for a visit and be honest; 
it may save you some money.” n                                                       ~ Frank Orlowski

Pete Begin

SPONSOR SPOTLIGHT

WHEN IS IT TIME  
FOR MEMORY CARE?

101 Currier Street  
White River Junction, VT 05001  
www.TheVillageAtWRJ.com

    

8-22

Learn the 10 warning signs of dementia.
Are you or an aging loved one forgetting simple 
things and struggling to complete familiar tasks? 
Although some forgetfulness with 
age is natural, memory loss that 
disrupts daily living is not a 
normal part of aging. If you’re 
concerned about yourself or a 
loved one living alone, the memory 
care experts at The Village can help you 
identify warning signs, including changes in 
driving, appearance, moods, activities, mobility, 
medication management, home maintenance, 
food habits, finances, and forgetfulness. 

CALL 802.295.7500 TO SCHEDULE  
A VISIT AND LEARN MORE.



HAPPY HOLIDAYS FROM THE NORWICH TIMES  FAMILY!

LOCALIZE! 
Please support local arts, businesses,  

and civic organizations. 
We believe it’s the best way to make the 

changes we wish to see in the world.

READERS STILL 
LOVE PRINT! 

We need writers  
who love to capture  
the heart and soul  
of a community. 

Contact  
Molly or Rose  
to learn more!

mollydshimko@gmail.com 
rosoterami@gmail.com

TICKETS
$19 - $69

$19 for students of all ages
$20 for 25 & under

WHITE RIVER JUNCTION, VT | NorthernStage.org | (802) 296-7000 

A NEW MUSICAL ADVENTURE
FOR THE WHOLE FAMILY!

A New EnglandA New England   
Midwinter RevelsMidwinter Revels

Friday 16th December:  7pmFriday 16th December:  7pm
Saturday 17th December:  2pm & 7pmSaturday 17th December:  2pm & 7pm

Sunday 18th December:  2pmSunday 18th December:  2pm

LEBANON OPERA HOUSELEBANON OPERA HOUSE

www.RevelsNorth.orgwww.RevelsNorth.org www.LebanonOperaHouse.orgwww.LebanonOperaHouse.org

A family favorite of the Upper Valley since 1975, A NewA family favorite of the Upper Valley since 1975, A New
England Midwinter Revels is truly a celebration of newEngland Midwinter Revels is truly a celebration of new

beginnings, old traditions, and community.beginnings, old traditions, and community.

Featuring guest artistsFeaturing guest artists
James & Jesse Bruchac, The Vox Hunters & Jeff WarnerJames & Jesse Bruchac, The Vox Hunters & Jeff Warner
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