
Jennifer Goss Duby

What makes the community of Norwich, 
Vermont, so special? Peter Hanaway isn’t 

sure he can put his finger on it exactly, but as 
someone who has lived in Louisiana, Oregon, 
Rhode Island, Philadelphia, and Europe, he can 
say for certain that the sense of community 
here sets it apart from many other places. 

It’s been a peripatetic few years for Peter and 
his family. After decades in Portland, OR, where 

he and his spouse, Annie, had established 
careers and started a family, the end-of-life 
illness of Annie’s father brought them back east 
to Philadelphia. When he passed, their 
intention was to take Annie’s mother with them 
back to Oregon, but her own failing health 
made that untenable. So, Philadelphia it was, 
for two years.

Annie, a psychotherapist, kept working, 
shouldering the responsibility of financially 
supporting the family solo, while Peter took on 

“Alone, we 
can do so little; 
together, we can 

do so much.”  
~ Helen Keller

• • • • •

Greater Good Media’s mission  
is to encourage individuals to  

join together in community-driven 
actions. We celebrate these 

collective deeds with the hope  
of inspiring others to help  

the greater good.

When communities around the 
country join together, the whole 

world can carry out Helen’s words 
and do so much more.

Sharing Time and Talent

UVWCC rides draw women from across the Upper Valley to experience the beauty found in the Norwich hills and other local loops.

Continued on page 6

Continued on page 13

Peter Hanaway (with wife, Annie) donates his time and talents to help fellow Norwichians
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group Upper Valley Cycling Club (formerly Upper Valley Velo). 
The UVWCC draws riders from all over the Upper Valley, 

including Norwich residents Nicole Torres and Peggy Sadler.  
Peggy joined in 2019 with the intention of joining the slower 

rides. “I knew a couple of the faster riders who encouraged me 
to join, saying things like, ‘you’ll never get left behind.’ Even so, 
I was intimidated.” Between her full-time job as co-owner of 
Designer Gold Jewelry Design and her devotion to the sport of 
rowing, Petty hasn’t had a chance to participate in any group 
rides yet. “I’m hoping to join in some of the rides next summer.” 

The UVWCC was the brainchild of Becca Mateo, a triathlete 
and women’s cycling advocate who has since moved out of the 
area. She enthusiastically invited women to join the club, go on 
the rides, be on the board – get involved. 

“At that time, the board was huge. Eventually, we honed it 
down to five members,” said Jen Barden, one of the founding 
board members. When Jen discovered the club and showed up 
for her first ride in April of 2014, she was nervous. “I had never 

Jennifer Goss Duby

It was five o’clock on a sultry evening in August, and a group of 
women was gathering in the back parking lot at Dan & Whit’s 

Country Store in Norwich. Companionable chatter competed 
with birdsong and the sound of what passed for evening rush 
hour traffic on Main Street. Bikes came off racks, shoes changed, 
helmets strapped on. The riders were ready to roll. 

The ride would travel the hills of Norwich by New Boston 
Road to Stowell Road, circling back via Academy and Campbell 
Flats. The organization responsible for bringing this coterie of 
women together is the Upper Valley Women’s Cycling Club 
(UVWCC). Formed in 2014, the UVWCC is “a cycling group 
for self-declared women of all ages and abilities in the Upper 
Valley that promotes a positive and inclusive image of women’s 
cycling by organizing group rides, hosting social events, and 
facilitating skills and maintenance clinics as well as gear demos 
and more.” Since 2020, UVWCC has been under the umbrella 

Women’s Cycling Creates Community
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Upcoming Events:
 

Coffee & Conversation
Looking to get to know your neighbors?

Join us for Coffee & Conversation  
the first Monday of every month  
10am-11am at the Norwich Inn 

February  
Book & Author Luncheon

Date TBA

Spring Gala
Saturday, April 2nd

We hope to gather with you this spring at the Gala!  
Saturday, April 2  

www.norwichwomensclub.org

NORWICH WOMEN’S CLUB

Best wishes from the Norwich Women’s Club  
for a safe, healthy, and peaceful 2022

 The 
Christmas 

Colburn Park and
Lebanon opera house

December 17-19  

revelsnorth.org

 The 
Christmas 

Revels 
Festival

Recovering  
fresh food from  
markets and farms

198 Church Street
Norwich, VT 05055

WillingHands.org

Distributing  
that food to community  
pantries and kitchens



Lebanon   |  Hanover   |  White River Junction   |  Wilder   |  Norwich

Apply in Person or Online                coopfoodstore.coop/employment

WE ARE 
HIRING!

** Full-Time Employees (30 hrs min. per week)

TOP FIVE EMPLOYEE BENEFITSTOP FIVE EMPLOYEE BENEFITS
Employee health, dental, vision, life, and 
short-term disability insurance**

Career advancement opportunities  
and tuition reimbursement

20% discount on your groceries  
and most auto repairs

Four weeks paid time off**

FLEXIBLE scheduling available

And Many More!
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>>

Jobs  
starting at 
$15/hr
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ASSOCIATE PUBLISHER’S NOTE
Compassionate Actions Create Community 

One of the words we often hear in describing the town of Norwich is community. 
Community is a feeling of fellowship with others. However, this feeling does 

not happen by mere chance; fellowship is fostered. 
Like any good friendship or relationship, community depends on more than 

one person’s generosity, care, and communication. Norwich residents take 
intentional steps to ensure the feeling of community stays here and not only 
grows – even in this time of social distancing and pandemic restrictions – but 
flourishes.

 Instead of growing apart, Norwich bands together. People like Peter Hanaway 
(cover story) and Norm Levy (page 5) donate their skills, time, and energy – both 
literally and figuratively – not to receive external praise, but to elevate the lives 
of others.

 There are a variety of ways to give back and build fellowship. Women cyclists 
reveal how they develop and expand their community on roads and trails 
throughout the Upper Valley (see cover story). 

This holiday season, let’s share ourselves and our gifts both with those we 
know and with strangers, to strengthen the bonds that built this community of 
compassionate actions.

Thank you, Norwich. 

Happy Holidays from all of us at Greater Good Media.
 

 ~ Chris H. Hadgis

Lynwood Andrews
David Callaway

Jennifer Goss Duby
Cindy Heath

Hali Issente
Molly D. Shimko

Norwich Selectboard 
members
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Explore the possibilities at Windows & Doors By Brownell
PowerHouse Mall, 8 Glen Road 
West Lebanon, NH  |  (603) 298-5555
wdbrownell.com

Windows and doors inspired by how you live.

scan me to visit

MONTSHIRE.ORG   \\   802.649.2200
Visit our website for hours and visitor information

WHAT WILL YOU 
DISCOVER?

 150+  STEM-based Exhibits
 Daily Science Activities
 Aquariums and Animals

GIFT 
MEMBERSHIPS 

AVAILABLE!
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GOODNESS InDEED

Cindy Heath

When Norm Levy decides to learn 
about a new topic, he does his 

research. As a member of the Norwich 
Energy Committee and an emerging 
Upper Valley philanthropist, Norm is a 
passionate advocate for extending 
access to lower cost solar electricity for 
low/moderate income Vermonters and 
Upper Valley nonprofits. A retired 
laboratory physician who has invested 
wisely over the course of his career, 
Norm set about wanting to ‘have fun 
and do good’, landing on a non-tradi-
tional investment model called 
“community impact investing,” specif-
ically focused on installing solar arrays. 

Says Norm, “I believe lower income 
Vermonters care as passionately about 
climate change as their more affluent 
neighbors, but feel they have to focus 
their finances on the basic needs of 
food, shelter, clothing, and childcare. I 
am fortunate that in retirement I have 
the means to help others, so I decided 
I was going to be the lone ranger in a 
wool cap and find a way to extend 
energy efficiency to low- and middle-
income families in my own community 
of Norwich.”

What began as an LED bulb gifting 
program, distributing over 3,000 bulbs 
to Upper Valley families, has evolved 
into something much larger, and Norm 
has become conversant in the many 
aspects of solar power and its financing, 
including net metering, how solar arrays 
work, and tax credits for investors who 
support clean energy infrastructure. 

Norm’s chosen investment 
approach resulted in a novel 
partnership with Norwich Solar 
Technologies, which has completed 
two community solar arrays with 
Norm’s new company, Norm & Sun 
LLC. The first project was a standalone 
array that provided electricity for 25% 
less than commercial rates to 14 
families living at Starlake Lane built by 
Twin Pines Housing. The project 
provides solar powered electricity to 
the non-profit COVER Home Repair 
in White River Junction as well. 

The second project is located on 
Turnpike Road, on land owned by Jay 
Mead and Edie Farwell and uses a 
different model – a larger “mixed” 
community array. Some solar panels 
are owned by 25 individual 
homeowners, while 110 panels are 
owned by Norm & Sun, LLC, providing 
electricity for the Good Neighbor 
Health Clinic in White River Junction. 
Edie says, “We were looking to see how 
we could further contribute to clean 
energy in Norwich. We’re so pleased 
that we could use an acre of land for a 
solar installation. It feels like a 
win-win-win all around. Norwich Solar 
Technologies has been an excellent 
partner to work with on this.”

Norm’s research has shown that 
socially responsible investing is more 
than a $17 trillion industry in the 
United States. “People want to put 
their money towards good works as 
well as investing in their future. 
Unfortunately, most of the investments 
go into large multinational 
corporations, and it is very difficult to 
direct investments into one’s local 
community. If more investors knew 
about these opportunities, it would 
give them a chance to make a positive 
difference in their own communities,” 
says Norm.

Community solar financed by 
private investors is a relatively new 
approach on the Vermont solar scene 
and more solar developers are 
beginning to adopt the model. Because 
the upfront costs of a solar project for 
an individual homeowner can be 
prohibitive even with government 
incentives, community impact 
investing allows homeowners and 
apartment dwellers to save money on 
electric bills and use clean solar power 
without the substantial capital outlay. 

Norm is an advocate of public-
private partnerships to achieve his 
philanthropic aims. “Partnership with 
a private community investor is the 
key,” says Norm. Since the 1990s, tax 
laws have included incentives in the 
form of tax credits to encourage private 
investment in renewable energy, 
offsetting one’s federal income taxes. 
Low- and moderate-income residents 
pay lower taxes, and hence can access 
fewer credits. Norm explains, “So I 
figured that once I understood how 
this worked, I could ‘right size’ a solar 
project to an investment size I felt 
comfortable with, take advantage of 
the tax credits, and share the benefits 
with non-profits and lower income 
residents in the form of lower cost 
renewable energy.”

At the recent grand opening of the 
Turnpike Road project, Kevin Davis, 
VP of Sales for Norwich Solar 
Technologies shared some insights on 
why the Solar Santa model is a good 
one. “From an economic point of view, 
so much of the cost we pay for 
electricity goes to sources from out of 
the state, but community solar projects 
generate electricity locally. It keeps our 
dollars circulating in the local 
economy and creates renewable energy 
here in Vermont, making energy 
independence more feasible.”

Residential customers receive net 
metering credits to offset their utility 
bills, and Norm plans to transfer his 
credits to benefit the Good Neighbor 
Health Clinic. Landowners Jay Mead 
and Edie Farwell leased the land to 
Norwich Solar Technologies to 
construct the array. Says Jay, “We’re 
concerned about climate change, and 
we had this piece of land that had a 
good solar aspect. It does change the 
landscape, and I think it’s important 
that we see what the cost of our 
electrical consumption is.” 

For Norm, the big goal is to inspire 
additional public-private collabo-
rations to extend renewable energy and 
utility cost savings to a larger number 
of communities and non-profits for 
decades to come. “If you are a 
beneficiary of the economy, you too 
can share your good fortune with 
non-profit s  and low-income 
homeowners.” 

Norm is the best kind of investor/
philanthropist – a patient one. While 
the original return on his investment 
at Starlake Lane was projected at five 
years, he chose to provide a higher 
reduction in utility bills for the 
residents and COVER Home Repair, 
stretching his return to seven years, 
but he is fine with that – especially if it 
supports his mission to have fun and 
do good. n

To learn more about how Norm supports clean 
energy for low- and middle-income families, email 
nblevy@icloud.com. 

Solar Santa Flies Again

L-R: Kevin Davis, Norm Levy, John Wallace, Joel Stettenheim, Jay Mead, and Leo the Lab

IS THE PROUD SPONSOR OF THE GOODNESS InDEED PAGE

Mascoma has a longstanding tradition of supporting local people and organizations doing good deeds for the community. www.mascomabank.com

See “Spotlight On Our Sponsor” on Page 23



Page 6 Holiday 2021 The Norwich Times

ridden with anyone. I didn’t know 
anyone; I didn’t know what the skill 
level would be.” Convinced she would 
be too slow, Jen was delighted to find 
that, “I had such a great time. I just 
kept going back.” 

The group has grown steadily over 
the years. Rides were initially organized 
on Meetup but transitioned to Strava 
and Facebook, where the organization 
has a public club and a private group. 
The public presence allows the group 
to promote their activities and attract 
new members, while the private group 
is a safe space for members to connect 
with each other. 

Nicole came to cycling to help 
recover after an injury. After riding a 
Peloton indoor bike for a while, she 
was coaxed outside by a friend. “While 
the downhills were a little terrifying, 
and I was insanely slow because I 
didn’t have a proper road bike, I loved 
the challenge of the climb.” Before 
long, “I was hooked!” She was excited 
to see that after the 2020 hiatus from 
group riding, the UVWCC would be 
having a 2021 season. 

“It was wonderful to meet new 
people. Everyone was welcoming and 
supportive. It was nice to have the 
option to challenge myself with the A 
group or enjoy a more leisurely pace 

with the B group,” she says. “Everything 
just seems a little more beautiful when 
I’m on my bike!”

Rides are held weekly on Tuesday 
evenings, beginning as early in the 
spring as the weather allows and going 
into the fall until the days become too 
short. The groups start from different 
locations throughout the Upper 
Valley; some favorites are Dan & 
Whit’s in Norwich, Dewey Field lot on 
Lyme Road in Hanover, Watson Dog 

Park in Hartford, Lakeside Park in 
Enfield, and the Northern Rail Trail 
terminus in Lebanon.

According to the numbers on the 
Facebook group, there are 243 
members in the UVWCC. Alix Norris, 
board member, ride leader, and elite 
cyclocross racer, estimated that there 
are about “100 to 125 active members 
that we see in person at some point in 
the year.” 

Alix came to the group from the 
world of cyclocross racing. She got 
into road cycling while at Wake 
Forest University getting her Ph.D. in 
cancer biology, traveling every 
weekend to race. After graduating 
and starting a family with her college 
sweetheart, Alix had it in her head 
that her racing days were over – and 
cycling with it. How could they travel 
and race with an infant? Enter 
cyclocross, a sport where races are 
short and family-friendly and the 
community welcoming. Alix realized 
that cycling is a lifestyle and doesn’t 
have to be a luxury. 

She brings that ethos to her work 
as a board member and ride leader, 
encouraging all comers to the group. 

“Women are a demographic that, on 
the face of it, need more support or 
motivation. Every day I meet women 
who don’t know how to change a tire, 
who don’t know the area or how to 
plan a route,” Alix said. “Women come 
[to the rides and clinics] because they 
recognize that lack in themselves and 
want to change it.”

Sherry Fiore, cyclist, and board 
member noted the importance of the 
UVWCC in bringing women into the 
sport of cycling. Women’s riding 
groups are a place for women to ride 
who otherwise wouldn’t. “We’ve got 
women who show up for our rides but 
don’t go on other group rides. They 
won’t ride by themselves.” Sherry 
pointed out the long history of cycling 
as an avenue of empowerment for 
women. In the early history of cycling, 
bicycles were a way for women to move 
about independently. “Historically, 
cycling was very important because it 

WOMEN’S CYCLING CREATES COMMUNITY – continued from page 1 “Let me tell you what I think of bicycling. I think it has done more 
to emancipate women than anything else in the world.  

It gives women a feeling of freedom and self-reliance. I stand and 
rejoice every time I see a woman ride by on a wheel…  

the picture of free, untrammeled womanhood.
 ~ Susan B. Anthony

Norwich resident, Peggy Sadler, with her new bike in 2019 
taking it out for a spin on Hopson Road

www.norwichknits.com
289 Main Street

Norwich, VT

 Shop local!  Knit local!   
Browse yarn and fiber 
from 14 Vermont fiber 

farms and dyers.

Check our website for 
hours and classes

Big Green Real Estate is not affiliated with nor officially sanctioned by Dartmouth College

William H. “Star” Johnson, Broker 
Meg Ward, Broker-Associate

We are a small, boutique-style real estate office, serving buyers and 
sellers, whose goal is to provide high quality service and profession-
alism, with the same access as large offices to properties for sale, 
and buyers who are in the market, made possible by our Multiple 

Listing Service membership.  We have many years of experience in 
the Upper Valley, and, would be very pleased to help you with your 

real estate needs, for all sorts of property.

5 Olde Nugget Alley, Suite 5, Hanover, New Hampshire · www.biggreenre.com · 603-643-3942
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allowed women to leave their homes.”
Jan Proctor’s involvement in the 

UVWCC has been sporadic over the 
years, but her roots as a cyclist go way 
back. She began racing in the eighties, 
mostly criterium, or “crit” races with 
the Sunapee Bike Club. She traveled 
the crit circuit all around New 
England. Jan is not one to toot her 
own horn, but she racked up several 
wins. The accomplishment Jan is most 
proud of is when she won bronze in 
the individual road race at the USA 
Cycling Masters Road National 
Championships.

As a rider whose experience goes a 
little farther back in time, Jan has an 
important perspective on women in 
cycling and athletics in general. She 
remembers when it was just her and a 
handful of other women racing. 

“What’s important to realize is the 
impact of Title IX,” she said. “We were 
the crest of the wave.”

Younger women might not realize 
it’s more than a clothing brand. Title 
IX is a federal civil rights law that was 
passed in 1972. It said, “No person in 
the United States shall, based on sex, 
be excluded from participation in, be 
denied the benefits of, or be subjected 
to discrimination under any education 
program or activity receiving Federal 
financial assistance.” What this meant 
was that schools had to spend 
equivalent money on programs for 
both boys and girls. 

The impact of this legislation has 
been profound. “I didn’t do sports in 
high school,” said Jan. “I didn’t think I 
had any athletic ability. Girls weren’t 
encouraged.” It wasn’t until Jan began 
racing that she realized her potential. 

“I discovered I was pretty good at it.” 
Since Title IX, all over the country, 
millions of girls and women have 
discovered that they do, in fact, have 
athletic abilities. The UVWCC rides 
are an outlet for women who discovered 
their athleticism early as well as for 
women who are just finding theirs.

After the official UVWCC group 
rides come to an end in September, 
some riders continue cycling as the 
weather and their personal cold 
tolerance allow. Others transition to 
winter sports. The board will meet 
again early in spring to coordinate 
details for the 2022 season. And when 
the kickoff party rolls around in April, 
these women riders will meet again 
and reconnect, ready for another 
summer of riding. 

A few years ago, the UVWCC 
offered kits of jerseys, cycling bibs, and 
socks for sale, and Sherry was the 
board member responsible for the 
design and ordering. The socks, green 
with purple writing to match the green 
and purple highlights of the jersey and 
bibs, have a slogan on the instep: Free. 
Untrammeled. n

The author, Jennifer Goss Duby, with a UVWCC group, ready 
to roll from Lakeside Park in Enfield in June 2021.

PO Box 409
Norwich, VT 05055

802-649-5222
fax 802-649-8713

G.R. PORTER & SONS, INC.

�is is a recently completed extensive remodeling renovation project in Hanover 
which nearly doubled the square footage. G.R. Porter originally constructed 

the oak-post-and-beam home in 1978. �e builders worked with 
Haynes and Garthwaite Architects in Norwich on the project.

Osher Lifelong Learning Institute at Dartmouth
1 Court Street, Suite 380, Lebanon, NH  03766

(603) 646-0154 · osher@dartmouth.edu · osher.dartmouth.edu

Winter  
Term
2022
Registration  
is open!

Scan this code to register 
to receive a $10 discount* 
on any Winter Term 2022 
course!
*This offer applies to one (1) registration for one 
(1) course scheduled to take place during Osher 
at Dartmouth's Winter Term 2022.  
Call the Osher at Dartmouth office if you have any questions.

W
22
N

Photo by Tom Urgo
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Dave Callaway
 

For a clear historical snapshot of a community like 
Norwich, there is no better resource than a census 

report. The census sketches out the character of a 
town by providing information about where people 
were born, size of family, education, occupation, and 
income. If you look carefully, you can get a sense of 
the society in years past, especially when you 
examine the occupation column. For example, in the 
1940 Norwich census, laborers, farmers, lawyers, 
doctors, and professors were positions all held by men. 
Most of the women were listed as housewives. It was 
a rarity of the times to find a woman who worked 
outside the home. That’s what made Norwich’s Ruby 
Fitzgerald, who worked for New England Telephone 
and Telegraph for 48 years, such a pioneer.

Ruby was born in Norwich in 1902. Her father, 
Fred Fitzgerald, built a 21-room home on the corner 
of Hazen and Main Streets, where Ruby spent much 
of her life. Along with being a carpenter, Fred was a 
tax collector, ran an insurance company, and was the 
town constable for nearly 50 years. When Ruby’s 
mother, Millie, wasn’t caring for Ruby and her sister 
and brother, she found time to run a millinery store 
out of the home where she sold fine hats to women. 
Millie was also known for her baking prowess. 

The town bought a two-stall jail with two bunks in 
each one and installed the “lockup” in the Fitzgerald’s 
garage. Criminals were few but hobos, or “knights of 
the highway,” came by three or four times a week and 
were allowed to sleep in the cells. Millie always pulled 
together a supper for the travelers and a breakfast of 
donuts, oatmeal, and coffee. According to Ruby, 

“They had a night’s lodging and breakfast, and then 
were sent merrily along their way.” Today, the jail can 
be seen in the barn of the Norwich Historical Society.  

In 1908, along with caring for strangers and raising 
a family, the Fitzgeralds found time to operate the first 
telephone exchange in Norwich. So, Ruby’s career as 
a telephone operator really began at the age of 12, 
when she sat at the switchboard in her home. The 
switchboard was open from 7am-9pm, with bells to 

report any emergency calls during the night. 
“Running the exchange was sort of a family project, 
and we all got our hand in, though my mother was on 
duty most often, she said.”

In 1919 when Ruby was just 17, inspired by her 
experience with the family exchange, she joined 
New England Telephone and began her career in 
Hanover. In 1922 the company moved its operation 
to the corner of Gates and Currier Streets in White 
River Junction. Ruby shifted from Hanover to the 
new location. 

With the first telephones, one phone could be 
connected to another by a wire. Telephone exchanges 
made it possible to connect with many different 
phones. A person would call an exchange and ask the 
operator to connect them to the person they wanted 
to speak with, and the operator would plug a “patch 
cord” into that person’s socket on the switchboard, 
connecting the two. Long-distance calls required the 
local exchange to patch through the call to another 
exchange, where the call could be completed.

When Ruby began her career all the operators 
were women. Teenage boys were the first operators, 
but they turned out to be rude and impatient and 
often disconnected customers. Women operators 
were hired and proved to be polite and faster with 
calls than the men they replaced. But for women, 
there was a strict set of rules. Dresses and nylons had 
to be worn. No pants were allowed. In addition, 
outrageous as it sounds by today’s standards, the 
women had to be single. Operators were taught to be 
formal. “Number please?” and “Thank you!” were 
said in even tones. If an operator recognized a voice, 
they were not allowed to converse with the person. 
By the 1960s rules were eased. Operators could be 

married. Pantsuits were allowed, but only with heels 
or dress shoes. 

Even with the rules, compared to other service jobs 
that a woman could hold in the 1920s, a switchboard 
operator worked with some of the most sophisticated 
technical equipment of the time where accuracy and 
concentration were of utmost importance. The job 
required weeks of training in switchboard techniques 
before an operator could work the exchange.

Ruby became a junior supervisor in 1928, and in 
1933 was promoted to senior supervisor. According to 
the 1940 census, Ruby worked 50 weeks a year, eight 
hours a day, and earned $2,400 for the entire year, 
which is equal to about $47,000 today. The pay was 
considered good for women who did not attend 
college. As one operator recalled, “If you get into the 
phone company, you’ll be taken care of for life.” 

Ruby’s final promotion came in 1946 when she 
became the chief operator. With this position, Ruby 
oversaw hiring new operators. She conducted job 
interviews in a quiet room so she could judge the 
quality of a young woman’s voice. As chief operator, 
she led visiting dignitaries on tours of the exchange 
and spoke to different civic groups. In a talk to the 
White River Junction Rotary Club in 1955, Ruby 
predicted that “a dial system would not be introduced 
here before 1956 or ‘57.” It arrived in 1961 and allowed 
callers to simply dial another phone without the aid of 
an operator, although operators were needed to 
complete long-distance calls.  

Life behind the switchboard was not just hard work 
and long hours. For Ruby, there were many exciting 
experiences that came along with the job. During the 
1927 flood which destroyed 1,285 Vermont bridges and 
is considered the state’s largest natural disaster, Ruby 

NORWICH HISTORICAL SOCIETY

Ruby Fitzgerald:  
A Rare Norwich Gem

Ruby Fitzgerald, shown above explaining how the new dial phones would work in the late 1950s, was a pioneer at New England Telephone and Telegraph for 48 years

Green View Advisors
FEE-ONLY
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MANAGEMENT
• FINANCIAL PLANNING
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• MONEY MANAGEMENT, CDFA™

Christopher Rhim

8 Beaver Meadow Road, Norwich VT 05055
Crhim@greenviewadvisors.com
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said, “I had to cross the river on a railroad bridge to get 
to work, and just ten minutes after I got to the other 
side, they closed the bridge because it was too 
dangerous to cross. Only four or five of us were able to 
get to the office during the flooding. We had to work 
three days and three nights to keep the exchange 
going.” She also put in extra hours in 1929, when the 
Junction House, the Hotel Coolidge today, burned 
down, and again during the hurricane of 1936.

“You live every emergency along with the people 
involved,” she said in an interview at the end of her 
career, “and go to any extreme to complete their calls. 
Telephone work really is more than a job.” 

In the winter of 1967 Ruby, who was turning 65 
in June of that year, retired from the telephone 
company. “Everyone has to retire at 65, even the 
president of the company. That was the ruling,” a 
fellow operator pointed out. Ruby left the company 
with a flourish, with awards and a testimonial 
dinner at Landers Restaurant in Lebanon that was 
attended by nearly 200 people. Ruby was 
interviewed for the phone company newsletter 
when she visited the exchange a week after she 
retired. Her feelings were mixed. She admitted that 
she missed the other operators but added, “I don’t 
miss setting my alarm clock at night and getting up 
when it’s dark outside.” Ruby concluded the 
interview by saying, “It’ll still be quite a while 
before I get used to not working. I feel as though 
something is missing all the time now.” 

Through the years, Ruby was a member of the 
Norwich Congregational Church and the local Red 
Cross, which during the first years of World War II 
knitted over 190 sweaters and sewed 324 dresses. She 

enjoyed attending Dartmouth football games and 
pulled for the Red Sox. After her parents died, Ruby 
cared for the Norwich home along with her brother 
Robert, who was Norwich’s town clerk for 32 years, 
and his wife Marjorie. Ruby’s younger sister, Ruth, 
died in 1935 at the age of 32. Her son Fred aka. “Bud” 
came to live in the Norwich home and stayed with 
Ruby until he died in 1987. 

As Ruby left the telephone exchange for the last 
time, the woman many dubbed “Mrs. Bell of Tel. 
And Tel.” added, “It’s not really a goodbye, just 
another turn in the road.”  Ruby passed away in 1993 
at the age of 91. n

Retirement celebration at Landers

At the phone company Pulling shims at the new dial office

SHOP. DINE. LEARN. ENJOY.
Watch artisan bakers at work in our bakery. Shop for all 

your baking needs in our store. Sign up for a baking class. 
Enjoy a gourmet coffee and pastry from our café.  

Relax – and welcome to King Arthur Baking!

135 RT. 5 SOUTH, NORWICH, VT   |   802-649-3361   |   KingArthurBaking.com

domestic violence • sexual assault • stalking 
You are not alone.
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We’re here for you.
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in times of stress and crisis. Our advocates 

are here for you every hour, every day. 
Call the crisis line or chat with us online. 

You do not need to be in crisis to reach out to us.

follow us @WISEuv Program Center
38 Bank Street
Lebanon, NH
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Molly Davis Shimko 
  

“I’ve always had a passion for thrifting, secondhand 
shopping, and repurposing things,” said Nissa 

Cullen, co-owner with Nina McCampbell of The 
Collection thrift boutique in White River Junction. 
Cullen’s passion for second hand, vintage, and thrift 
shopping is shared by many Upper Valley thrift shop 
owners and is apparent in the care that goes into 
each one of their stores. Secondhand, vintage, and 
thrift shopping has become a staple of the Upper 
Valley retail scene from large-scale thrift stores to 
curated vintage and thrift boutiques, offering an 
eclectic, fun, and environmentally friendly way to 
support our community. 

Long before opening The Collection in 2017, 
Cullen and McCampell began collecting pieces to 
someday open a secondhand shop. Together the two 
Norwich-natives and longtime friends made a great 
team: “I was the backstage organizer – I love to 
organize, and Nissa would find the gems. She’s magic 
at finding amazing pieces,” says McCampbell. Prior to 
having a brick-and-mortar shop, Cullen and 
McCampbell would host small shopping parties for 
friends and family out of McCampbell’s home where 
they set up a small boutique. Now settled in their 
current space on WRJ’s Main Street, they sell a 
variety of beautiful, vintage, and secondhand clothing, 
shoes, and accessories in what they term a thrift 
boutique. “We have a whole eclectic mix, all really 
well-made clothing where you can find really unique, 
one-of-a-kind pieces at a bargain price,” said Cullen. 

Cullen and McCampbell source their pieces from 
flea markets, rummage, yard, and garage sales, and 
online vintage shops to create their eclectic collection. 
But for the two shop owners, opening their store was 
about more than just the thrill of vintage and 
secondhand shopping; the desire to create a safe space 
for local communities and showcase local artists was 
also essential. “We try to be LGBTQ friendly with the 
space. And support our community however we can,” 
said Cullen. “Eventually we would love to host more 
art openings for local artists and feature their work on 
a monthly rotation, whether it be fashion, photography, 
painting, or jewelry.” 

Nancy Heyl, another Norwich-native and nearby 

shop owner of Nancy The Girl, has a similar 
philosophy for her curated vintage boutique. A 
lifelong vintage dress-up fan herself, Nancy was 
inspired to create an inclusive shopping experience 
where everyone can feel welcome and comfortable 
by her time spent with the drag community and 
their embodiment of radical self-expression. “I really 
like serving as a big sister-like environment where 
people going through any kind of transition can 
come and try on styles,” she says, “I want to have a 
completely judgment-free shopping environment 
where it’s fun [for all].” 

Heyl also credits her time working with Kim Souza 
at the long-standing Revolution as a big inspiration in 
making her shop the welcoming place it is today. 
After returning to the Upper Valley from New York 
City in late 2019, Heyl first shared her collection 
online and then rented a space where, with the help 
of friends, built the colorful and inviting shop found 
in the Tip Top building today. Heyl says she “likes to 
specialize in princess-wear,” and her collection 
reflects that with its gorgeous vintage pieces from all 

decades of the 20th century, from ‘50s ball gowns to 
‘80s power suits and everything in between. 

In addition to wanting to create a welcoming 
shopping space for Upper Valley residents, the shop 
owners each discussed being inspired by the positive 
environmental impact of thrift shopping. McCampbell 
of The Collection said, “I think a big part of it for us 
was also the sustainability piece. So many people buy 
new when you can buy used for so much less, and it’s 
the same stuff. We need [thrifting] to become more 
and more popular as a planet. Landfills are filling up 
with not only plastic but clothing and shoes.” Heyl 
similarly talked about the way shopping vintage helps 
stop the waste-stream of fast fashion and honors the 
craftsmanship of these vintage pieces: “There was a 
lot more work put into these garments.” With 
shopping secondhand, Heyl said, “you’re buying 
pieces to last you a lifetime.” 

With these vintage pieces come stories, and each 
shop owner mused on her love of the histories that 
come with the finds. “They all have a history, they all 
have a story,” Cullen said about one of her favorite 
parts about secondhand work. Heyl similarly 
discussed her love of the memories attached to 
clothing and mentioned how she likes to collect the 
pieces from former owners herself so she can learn 
their stories. For example, a pair of Valentino pants 
worn by her mother in Paris in the 1970s are featured 
on the floor this fall. 

In addition to offering unique pieces, Heyl tries to 
cultivate a special shopping experience and connect 
personally with each patron. Shoppers can come to 
her with a mission to find a certain type of vintage 
look and pick out pieces that suit them. She thinks 
of herself as “a conduit of vibes” between item and 
customer and is especially inspired by the idea of 
playing dress-up. “I wanted to create my ideal dress-up 
environment,” evoking the feeling of when “you’re a 
five-year-old and there’s no rules in your head about 
what you’re allowed to wear and so you just play.” 
Heyl added that “because the cost is usually less, you 
can take risks. You can create your own style. You 
can vibe it out and see what feels like you.”  

Cullen and McCampbell also spoke of shopping 
vintage and secondhand’s ability to inspire a person 
to become their own trendsetter. “You might see 

Nissa Cullen and Nina McCampbell, both originally from Norwich, began The 
Collection together as a passion project. 

Secondhand Shopping in the Upper Valley
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The Norwich Times Holiday 2021 Page 11

those one-of-a-kind items and who knew you would 
love something like that?” McCampbell said. 

Finding these inspirational pieces is part of the fun 
of vintage, secondhand, and thrift shopping, according 

to these local shop owners. McCampbell adds the best 
part of thrifting is: “Finding the gems. You might see a 
pair of boots you love, and it would be an extra score if 
they just happened to be in [your] size.” In the case of 
The Collection, these boots could be Frye or could be 
strappy heels from Yves Saint Laurent. Heyl similarly 
spoke of her love of “treasure hunting” and the joy a 
customer finds when they discover a one-of-a-kind 
item they adore, and it feels meant to be.

If a shopper has never thrifted before it might feel 
a little intimidating, which is why these shopowners 
mentioned that beginning in their more boutique-like 
atmospheres can provide a good place to start. The 
owners have done the rummaging themselves and are 
presenting the pieces as one would find them in a 
traditional boutique, complete with purchases 
wrapped in delicate tissue. “We like to offer a step up 
from a traditional thrift store,” McCampbell said. 
Heyl said she wants to “create a super high-end 
experience at a much lower price point,” and discuss 
how her sourcing of pieces from New York City 
provides her the ability to bring a little bit of the city 
to the Upper Valley. 

 Additionally, the owners support one another 
within the secondhand shopping community. “We 
donate to LISTEN what we can’t use or recycle. It 
never goes to a landfill,” Cullen and McCampbell said. 
Earlier this fall, Heyl, McCampbell and Cullen, and 
Souza of Revolution joined forces to produce a White 
River Junction fashion show titled “Tip Top Couture, 
a WRJ Fashion Collaboration, 2021 Fall Fashion 
Extravaganza” featuring local models sporting vintage 
and upcycled looks from each of their stores, with the 
proceeds benefiting the Hartford Youth Council. 

Cullen, McCampbell, and Heyl are all deeply 
grateful for the support they have already received from 
the community and to Souza of Revolution for blazing 
the way for secondhand shopping in WRJ. Shoppers 
can continue to support them by joining the recycling 
cycle and visiting these shops and other secondhand 
and vintage shops in the Upper Valley including WRJ’s 
Revolution, Uplifting Thrifting, and many more. With 
each visit, patrons will have a welcoming, one-of-a-kind 
experience. As McCampbell said: “The inventory at 
our store is constantly changing, you just never know 
what you’re going to find!” n

Nancy Heyl of Nancy The Girl creates an inclusive vintage shopping experience

(802) 649-3877
www.RiverRoadVeterinary.com

Christine Pinello, M.S, D.V.M., C.V.A.
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A Variety of Bubbles

This time of year, thoughts often turn to celebratory bottles full of bubbles!  As 
with many other items we are having trouble finding, some of the big name 

Champagnes are in short supply this year.  What better time to explore the range 
of delicious sparkling wines available from around the world? While the world of 
bubbly is often reduced down to the question “Champagne or Prosecco?” there are 
in fact many delicious options that fall in between those two bookends.  Nearly 
every region in France produces Cremant, a true “method champenois” wine, 
fermented in the bottle, that has the delicate bubbles of the expensive wines from 
the Champagne region for a more reasonable price.  The Loire, Bourgogne, Alsace 
– all of these places are home to meticulously-made and delicious wines, mostly in 
the $20-$30 range. Spain is famous for its Cava, some of which is very inexpensive, 
but many delicious examples can be found for $15-$20.  These too are made using 
the more time-consuming bottle fermentation that is rarely used in making 
Prosecco.  Of course, anyone who knows of my love for Austrian wines will not be 
surprised that I am a big fan of their sparklers, called Sekt, which are priced 
comparably to Cremants and show off some lesser-known grape varieties, both 
white and red. 

This holiday season, when the occasion calls for a delicious sparkling wine 
(and what occasion doesn’t?) skip the inexpensive Prosecco, don’t fret about a 
fancy bottle of Champagne, and let us help you select a lovely, reasonably-priced, 
top-quality Cremant, Cava, or Sekt.  You might be shocked just how special a 
wine you can find if you look in the middle of the range rather than one end or 
the other!  Happy Holidays and a Healthy New Year to all of you. n

BURTON HOUSE • ELM STREET
NORWICH, VERMONT 05055

(802) 649-1970
Norwichwinesandspirits@gmail.com
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sponsored by  
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APDLifecare.org  |  Lebanon, New Hampshire
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“Mom loves to get up in the morning and see 
her friends. That’s the feeling you get here 

— there are so many great people.”

- Pam, daughter of resident Joan

To learn more, contact 
Peggy Cooper. 603.308.0475
or cooperm@apdmh.org

Home only Better
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PETER HANAWAY: SHARING TIME AND TALENT – continued from page 1

much of the work caring for his mother-in-law. When 
she passed, Peter and Annie came to the realization 
that they were now untethered to any geographical 
location. 

Annie and Peter always loved this part of the 
country. Annie’s parents had summered in Lyman, 
New Hampshire for many years, and Annie and 
Peter had spent much time there and elsewhere in 
New England. After much research, they settled on 
Norwich and began the search for a home. Anyone 
with even passing familiarity of the housing market 
in Vermont will have a sense of what that search was 
like. Suffice it to say, it has taken some time. 

In the meantime, they have moved from rental to 
rental, while their two children, Will and Robin, 
have been attending Richmond Middle School and 
Marion Cross Elementary School, respectively. 

The sense of welcome Peter felt in Norwich has 
been profound. He notices it in moments both 
casual and significant: how people wave to each 
other on the street, or the conversations held while 
watching a kids’ soccer game. And he is blown away 
by the generosity of a couple who allowed his family 
into their home as renters, knowing nothing about 
them. 

Peter has given the phenomenon a lot of thought, 
trying to nail down what makes Norwich so special. 
It’s not that people in Portland or Philadelphia or 
Lyman don’t wave, but there’s something deeper at 
play here. Connections are more meaningful. “It’s a 
self-fulfilling emotional comportment that starts as, 

‘we trust and expect that you are a good person,’ and 
is then rewarded by honorable behavior,” Peter said.

At this point in his life, Peter has found himself 
at a transition point. He’d left a vibrant career as a 
systems engineer doing consulting work in 
electronics, optics, and acoustics in Oregon. When 
his mother-in-law required around-the-clock 
attention, he had immersed himself in her care. “It 
was a hard transition to go from being at the 
pinnacle of my career to, boom, career is gone, you’re 
getting up two to three times at night.” 

It got him questioning the things that really 

matter in life and what remains of a person when 
they are gone. Is it professional achievements like 
patents and promotions, or is it the relationships 
with other people and the connections between 
them? “To escort someone through the last stage of 
their life, to care for them, I received more than I 
gave,” Peter said. “It’s an honor to be there for 
somebody in that way. My mother-in-law was so 
gracious in the face of losing her faculties and 
watching her life end. It realigned for me what 
matters.”

All of this brought Peter to a place of having the 
desire, time, and space in his life to give back to the 
community that had welcomed him and his family 
so fully. Right about that time, Dan Fraser, owner of 
Dan & Whit’s, sent a message to the Norwich 
Listserv revealing the possibility that the store could 
close if they couldn’t find workers. 

The notification spurred Annie to take on some 
hours at the store and coalesced things in Peter’s 
mind. He sent his own message to the Listserv, 
offering his volunteer services to the community. 
And the list of tasks Peter can perform is long: 
general home and fix-it services, computer services, 
and tutoring in grammar and writing, math, science, 
French, German, and music. Oh, and he’s done 
considerable caretaking of the elderly and would be 
happy to help in a pinch. “And for basic things like 
raking leaves and shoveling snow, my wife and kids 
are happy to pitch in, too,” he posted.

The response has been enthusiastic. Peter 
received over a dozen inquiries in the first week 
since he sent his message. He’s already finished two 
projects, is waiting on parts for a third, and has 
several customers lined up to assess their project 
needs. “I have enough to keep me busy for at least 
seven to eight weeks, working one day a week.” Peter 
is even considering taking on a high-school-age 
apprentice.

Peter will need to go back to professional life, 
perhaps as a consultant or by starting his own 
business. “But” Peter noted, “I’ve always been 
someone who likes to help out.” n

Peter installed a new storm door for Claudia Marieb of Norwich

Peter’s father, and son, Robin, a 2nd grader at Marion Cross, together on a hike to 
French’s Ledges
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NORWICH RESIDENT PROFILE

Hali Issente

Corina Belle-Isle is the founder/ 
creator and namesake of Corina’s 

Switchy, a fresh interpretation of a 
traditional apple-cider-vinegar 
beverage. Commonly known in 
Vermont as “switchel,” these apple 
cider-based drinks date back to the 
American colonies and the British 
West Indies. Corina’s husband, Russ 
Schleipman, grew up in Norwich and 
his father Fred (101) still resides in the 
area. Together, Corina and Russ 
started the beverage company in 2018. 
The drink was a chance accident on a 
hot summer day when their curious 
minds found the perfect solution for a 
refreshing, thirst-quenching beverage.

A Happy Accident
“The whole trajectory of Corina’s 
Switchy is a happy accident!” says 

Corina. She never intended to start a 
beverage company.

In 2017, Corina and Russ were 
living by the ocean in Massachusetts, 
and on “one of those lovely, breezy, 
warm summer days,” they needed 
something tasty and refreshing to 
drink. Corina remembered she used to 
make a drink called switchel, but she 
didn’t love the traditional recipe. 
Taking her “love of limes and love of 
ginger and aromatic spices,” she added 
new ingredients to the traditional 
recipe and it “all sort of fell into place, 
and that’s why I say, ‘a happy accident’.” 

The recipe is simple, and the 
ingredients have never changed: 
fresh-squeezed lime juice, organic 
cane sugar, fresh-pressed ginger juice, 
organic apple cider vinegar, along 
with some aromatic spices – 
carbonated water is also used in the 
recipe, a change from the home 
kitchen recipe. Those flavors align 
with what might have been 
traditionally created in the British 
West Indies, using ginger to lower your 
body temperature and cane sugar to 
give you a boost of energy on a hot day. 
After that day on the beach, Corina 
and Russ started drinking it 
themselves and serving it to friends. 
After taking some home, a friend 
called to say, “I finished it on the way 
home – I kept sipping and sipping it.” 
Friends repeatedly told her, “You’re 
onto something.”

From Kitchen to Can
With this strong encouragement from 
friends, Corina – a cautious person – 
started to seriously consider making 
Switchy as a profitable business. One 
day, Russ said, “Let’s start a beverage 
company.” And she thought, “Okay, 
you’re crazy, but let’s see what we 
can do.”

It was 2017 and there was nothing 
like Corina’s Switchy on the beverage 
market, and surprisingly, there are still 
few competitors. In the market, there 
exist many “functional artisanal 
beverages” that promise to do 
everything: improve your memory, 
help you sleep, or grow more hair. 
With vinegar being a functional 
ingredient, Corina did not want to fall 
into that category. She wanted “to 
make a great tasting, fun-to-drink 
beverage” that was ‘oh, by the way, 
good for you.’” She intuitively knew at 
the time there were many people who 
aligned themselves with healthy 
choices, drinking beverages like 
kombucha and other “health drinks.” 

However, other people don’t want 
to give up the traditional soda 
experience, and others want the 
option of a non-alcoholic beverage. 
Knowing that there were plenty of 
underserved consumers wanting 
something “fun to drink that’s also 
good for you,” she found both the 
confidence and courage to start her 
company.

In the beginning, one of the first 
challenges was, “How do you go from 
kitchen to can?” Another challenge 
was, “How do we find real juice?” In 
the kitchen, ingredients like fresh 
ginger juice were zested by hand and 
squeezed through a linen napkin. 
When scaling up the production, they 
found themselves with a supply issue: 

“Where do you get 2,000 pounds of 
vinegar and 2,000 pounds of juice? 
Where do you find this stuff? We had 
no clue!” 

The solution was critical to their 
start and their eventual success: “We 
thought, if we’re going to have this 
business, we have to be able to make it 
the way we make it.” Staying true to 
their simple-yet-delicious recipe, they 
sourced fresh ingredients from around 
the world, including limes from 
Mexico and ginger from Brazil. 
Currently, they buy tons, literal tons, 
of ginger from organic farms in Brazil, 
which is brought to the USA to be 
juiced. “We know where the ginger 
juice is coming from, which is really 
important.”

After creating the supply chain for 
their ingredients, it took a year to get 
from their kitchen to their first 
commercial product, which was in a 
keg and available on tap at select 
locations. At one of those first 
locations, Foam Brewers in Burlington, 
Vermont, Switchy quickly outsold 
other non-alcoholic drinks, like 
kombucha. 

After success with kegs, they transi-
tioned to bottles and recently to cans. 
These early successes gave them the 
confidence to grow their business with 
new distributors and vendors across 
New England. With support from their 
co-packer, their manufacturer in 
Massachusetts, Corina’s Switchy can 
currently produce thousands of cans a 
week, if needed. “We had to get there 
with confidence and have a really 
strong following.”

A Mother’s Love for Food and a 
Zest for Life and Lemons
Corina’s love of food was nurtured by 
her mother. While Corina’s mother 

A Norwich Couple Uplifts an Old-Fashioned Favorite

Londonderry, VT, 1977:  Corina and her mom, “Who was 
mischievous, intelligent, and loved to play,” much like 
Corina Switchy’s magpie mascot/logo.

Corina working on some of her first batches when they 
were in flip-top bottles, 2018. 

Longtime Norwich resident, Russ’s father, Fred Schleipman, 
101, overseeing lime juice delivery

Russ with George Fraser at Dan and Whit’s, early 
adopters of Corina’s Switchy Farm-to-bottle ginger inspection
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never made switchel, she’d have her 
children regularly “take a tablespoon 
[of vinegar] because it’s going to make 
you feel better.” An all-purpose item 
and cure-all, it was everywhere in the 
house and used for everything from 
cleaning windows and f loors to 
healing sunburns and washing hair.

Corina’s mother was, “the kind of 
woman who would walk into a room 
and light up the room, and everyone 
would want to know about Nancy. 
And she would want to know about 
you.” Curious, intelligent, and playful, 
Corina’s mother always made food fun 
and a good experience. 

“Mom subscribed to the words of 
Hippocrates, ‘Let food be thy medicine. 
Let medicine be thy food.’”

“Food brings people together and 
my mom believed in that – it didn’t 
have to be a fabulous meal or 
anything complex, but it was the 
energy and enthusiasm around 
having a meal and being together,” 
says Corina. “You could be sharing a 
peanut butter and jelly sandwich, but 
as long as you’re together, and you’re 
around a table and you’re hanging out 
and talking. I think that’s so 
important, and that’s why I always try 
to sit down when I eat.” 

A Beverage Business Is Born
After deciding to start a beverage 
company, without previous experience 
in that industry, Corina and her 
husband found support in their friends, 
community, and even with strangers. 
Support was also found in the stores, 
buyers, distributors, and other early 
adopters of their drink.

“We’ve been inspired all along the 
way by our community and by the 
folks we’ve met through our friends 
who have experience – but also by the 
receptiveness of the beverage world,” 
Corina reflects. “You will find support 

if you are open to asking for support. 
When you’re humble and you’re asking 
for advice, I think people inherently 
want to help. That’s my experience in 
the world,” she says.

On Being a Woman in Business
Before starting her own business, 
Corina spent time in the world of 
finance and real estate. As a woman 
in the world of business, she is candid 
about the struggle and offers advice to 
female entrepreneurs. 

“You could have tons of great ideas, 
but unless you’re surrounded by 
cheerleaders, people to push you, things 
just don’t happen. I’m grateful for all the 
cheerleaders in my life. When I was a 
young kid too, I knew that no one 
makes it in the world alone.”

Corina says, “One of the statistics I 
remember when I was in financial 
services is that more women start 
businesses than men. However, more 
women fail. We often don’t ask for 
help. We often let our emotions get 
the best of us.” To survive, women 
don’t need to be ruthless, but Corina 
advises her mentees to “have a clear 
vision and surround yourself with 
people who share your vision. That’s 
the key: having a clear vision and 
having people to support your clear 
vision.” 

Corina’s story is both inspiring and 
instructive to anyone – regardless of 
age or gender – wanting to start their 
own business. She understands the 
value of taking risks: “Do it, but you’ve 
got to own it and take responsibility 
for whatever happens for the success 
and the failure.”

Corina is grateful for all of the 
support from local businesses, “The 
earliest advice we got was to go local 
and go deep. We’ve been able to do 
that thanks to the entire Upper 
Valley community.” n

Find Upper Valley businesses & farms by 
searching the Vital Guide at 
vitalcommunities.org/guide 

Keep your dollars where your heart is! 
 

BBuuyy  llooccaall..  EEaatt  LLooccaall..  LLiivvee  LLooccaall..  

713 Hartford Ave., White River Jct.    802-295-6500    UpperValleyHaven.org

Upper Valley Haven

donate. volunteer. 
make an impact.

Your gift or service will ensure that our neighbors can  
access important resources during these difficult times.

You can help create a community, despite this pandemic, 
where people find hope and discover possibility.

uppervalleyhaven.org/donate
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AROUND TOWN

Norwich Christmas 
Pageant

The 61st Norwich Christmas 
Pageant will take place on 

Thursday, December 16, 2021 at 7pm. 
Everyone is invited to this walking, 
carol-singing pilgrimage re-enacting 
Mary and Joseph’s journey to the 
manger, according to the Nativity story. 

The pageant will begin in front of 
Norwich Town Hall (Tracy Hall) on 
Main Street in Norwich. Hanover 
High School Seniors play the roles of 
Mary, Joseph, angels, shepherds, and 
the Wise Men. 

Gifts of non-perishable food for the 
Haven are welcome and can be brought 

to the Pageant and presented at the 
manger or left in a collection box in 
Tracy Hall. Event is free. 

Dan & Whit’s will be selling 
Pageant Holiday cards, painted by local 
artists, and the book The Norwich VT 
Christmas Pageant by local author, 
Marty James. This year’s Pageant is 
dedicated to Dr. John Lawe, one of the 
founding cast members of the Norwich 
Christmas Pageant. 

Last year, Pageant volunteers 
compiled a video from photographs 
taken over the years and, with help 
from the Norwich Historical Society, it 
was aired on CATV immediately 
following the traditional ringing of the 
Paul Revere bells at 7pm.

“We had wonderful feedback from 

people all over the country who were so 
excited to be able to participate 
(virtually) in this treasured tradition, 
and maybe even got a glimpse of 
themselves and family as children. 
Norwichians from all over the globe 
were able to gather and watch our 
collective memories unfold... it was 
really beautiful,” said Ann Marie Smith, 
longtime Norwich Pageant volunteer.

“This year, all Hanover residing 
high school seniors are invited to 
participate, as the Rollins Chapel 
Mystery is still on hold due to Covid 
regulations for Dartmouth facilities. 
We are looking forward to a resplendent 
crowd of Shepherds and Angels,” Ann 
Marie went on to say..

The 19 Days of Norwich 
(and beyond) 1% for 
The Haven

The official kickoff is December 1!  
Dan Fraser of Dan and Whit’s founded 
the 19 Days of Norwich which soon 
blossomed into the 19 Days of the 
Upper Valley. The initial goal was to 
invite local businesses to donate 1% of 
profits earned during the first 19 days 
of December to the Upper Vally Haven 
as Dan and Whit’s pledged to do. 

The 19 Days initiative is now a 

movement and Dan has extended his 
reach into celebrating all things local. 

There are many ways to get involved 
with the 19 Days efforts:
• Shop Local
• Give Back
• Community Impact
• Pet Contest
• Online Auction

To learn more, please check out 
www.uppervalleyhaven.org/events/ 
19days. n

“We are very grateful for 
$200,000.00 in matching funds 
from The Byrne Foundation – 

shop locally!” 
~ Dan Fraser

FINE FRAMING IS AN ART IN ITSELF

Downtown White River Jct.
55 South Main Street

(802) 296-2121
www.junctionframeshop.com

Celebrating36 Years

HAPPY
HOLIDAYS

CUSTOM PICTURE FRAMES
READY-MADE FRAMES

PHOTO FRAMES

For 37 years, we’ve featured complete  

junior and adult ski and snowboard lease programs.

Ask about our junior lease race program!
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IN AN EMERGENCY,  
CHOOSE ALICE PECK DAY

We hope you never have a health 
emergency, but our Emergency Department 
is ready 24/7/365 if you do. Patients choose  

Alice Peck Day for high quality personal 
care in an intimate setting. 

Expect to be seen quickly by the same 
Dartmouth-Hitchcock board-certified 
providers who also deliver emergency  

care at DHMC.

Photo taken pre-pandemic.
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PEOPLE AND PETS

Kelsey Rush walks Lavender (13 months) in Norwich while her children  
are at art class. Kelsey’s daughter, Harper (now 8) thought that their new 

puppy’s breed was “Lavender” Retriever, hence the name.

Valerie, Eli, and Molly at Shadow Creek Farm Norwich residents Renée and Mark Harvey expanded their family  
with two playful puppies, Olive (5 months) and Ginger (3 months)

Corina Belle-Isle and her husband Russ with Teddy & Willow at their home in Norwich

Elliott Dial, Dartmouth alum, Class of 2008 and teacher at the  
Loomis Chaffee School was spotted visiting Norwich and King Arthur Baking Co. 

with his wife and their Bernese Mountain Dog, Sachem (3-years-old).

LET’S SEE SOME  
FUR, FEATHERS, 

AND HAPPY HOOVES!

Send photos of your 
cute cats, 

precious pooches,  
and fantastic farm animals to  

pets.greatergoodmedia@ 
gmail.com

Call, email, or visit us online
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Schedule a free assessment
(802) 649-3700 

info@solaflect.com

Got Solar?  Why not? Impact. Impact. Impact. For years you’ve thought 

about wanting to do your part and ‘clean up your 

footprint’, but what meaningful impact could you 

really have? Well, the sun makes it simple, really.  

And tracking the sun all day, not to mention 

shedding snow right away, is just smarter. Plus 

it costs less than paying your electric bill. That’s 

real impact.

“We Are So Happy Mom Is Thriving.”

Woodstock Terrace, 456 Woodstock Road 
Woodstock, VT 05091, (802) 457-2228

Wheelock Terrace, 32 Buck Road 
Hanover, NH 03755, (603) 643-7290

Valley Terrace, 2820 Christian St., White River Jct. 
VT 05001  (802) 280-1910, Physical Location: Wilder, VT, by Norwich

“As Mom aged, we thought it best if she stayed in her house, but even with hours of 
expensive home care, Mom wasn’t thriving. She needed more. She especially needed 
more socialization — not isolation; and reliable access to care when she needed it. So 
she made the move to Valley Terrace. She truly loves her elegant new home! Life is 
more complete in a community with lots of friends and activities, chef-prepared meals, 

daily care, medication management, and even 
transportation to appointments and 

outings. I know Mom is happier 
and more relaxed now... and I 

am too. We only wish she’d 
moved sooner.”

Please call Pudge at 
(802) 280-1910 or visit ValleyTerrace.net

Uniform Consumer Disclosure Available Upon Request

• Award-winning
• Family-owned

• Studios and apartments
• Chef-prepared dining
• Transportation

• 24-Hour Care/Assistance
• Superb life enrichment programs

• Medication Management
• Memory Care & Respite Care
• Long-tenured management
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SELECTBOARD CORNER

Greetings, Norwich! 

There are several significant happenings since our last update in the 
Norwich Times. We appreciate the opportunity to summarize them, below, 

in no particular order:  

Hiring of Finance Director
In September the Town welcomed Fielding Essensa as our new Finance 
Director. Essensa brings excellent skillsets in analytical and financial 
reporting. He has hands-on experience with operational and capital budgeting, 
financial analysis and forecasting. He returns to New England after holding 
positions in both the private and public sectors in Wyoming. Welcome, 
Fielding! 

Town Manager Search
In August the Selectboard contracted with the Vermont League of Cities and 
Towns (VLCT) for recruitment assistant in finding Norwich’s next town 
manager. A screening committee of town residents, Selectboard members, and 
town staff was established. The Board thanks all residents who took part in 
the Board’s survey and to all the citizens who expressed interest in serving on 
the screening committee. VLCT’s recruitment plan identifies the hiring of a 
Town Manager by February 2022. 

Childcare Committee and Article 36 Task Force
The board established both of these ad-hoc committees in the spring. The 
Article 36 Task Force is charged with drafting an aggressive and compre-
hensive work plan to achieve the elimination of direct fossil fuels in the Town 
of Norwich as informed by March 2019’s Article 36. The Task force will define 
what constitutes a policy, program, or project that advances direct fossil fuel 
reduction. At their November meetings, task force members categorized and 
shortlisted several policy, programs, and projects for Town-owned fleet and 
buildings for recommendation to the Board. 

The Childcare Committee has worked to understand how childcare issues 
are effectuated and particularized in Norwich. The committee has surveyed 
both parents and providers and have learned that 1) three quarters of surveyed 
families in Norwich have reduced or gave up work to provide care; 2) there is 
an extreme shortage of childcare slots for infants and toddlers and 3) providers 
struggle to find and retain qualified teachers.  

These findings and others were featured as part of a two-part symposium 
on childcare sponsored by Vital Communities (a recording is available on 
their website). The Board anticipates a final report that includes a look at 
effective childcare policies and programs in the Upper Valley and beyond. 

Upcoming Operational Budget
The Board has instructed Rod Francis, Interim Town Manager, to establish an 
operating budget that retains current town services and anticipates an increase 
consistent with the rate of inflation. 

American Rescue Plan Funds
The Town has received the full disbursement of ARPA funds totaling $840, 
598.55. The Treasury has established both a timeline and criteria for the use 
of these funds. The Board and town staff has begun to outline a process on 
how to prioritize ARPA funding allocations, including public input. Clarity 
on process is anticipated for board meetings in January 2022. 

~ Roger Arnold for the Norwich Selectboard 

The Selectboard meets on the first and third Wednesdays of each month and we welcome partici-
pation for all items on our published agendas. The Board also takes public comment for items not 
on the agenda so we may learn of community questions, concerns, and ideas. Residents are also 
encouraged to write to selectboard@norwich.vt.us and all correspondence will be read and 
acknowledged by the Board.
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Specializing in all aspects of family eyecare:
 Comprehensive medical eye examinations
 Contact lens specialists
 Infant & children’s evaluations
 Pre- and post-laser surgery services
 Largest optical showroom in the area
 Eyeglass accessories
 Designer & sport sunglasses

Medicare and Major Medical Accepted
Evening Appointments Available
whiteriverfamilyeyecare.com

Mon, Tue, Wed, & Fri
8am-5:30pm

Thurs
8am-7pm

802-295-4887
587 Hartford Avenue
White River Junction

Vermont

Dr. Eugene J. Bernal
Dr. Sandra K. Dufour
Dr. Shawn P. Morris

Dr. Ran He
Dr. Jessica M. Berry

Come visit our second location in Hanover
HANOVER EYECARE – 45 Lyme Road, Suite 201 

  We recently did a renovation and have added
several new frames and new frame lines  

Check them out! 603-643-2140

NORWICH SELECTBOARD
 www.norwich.vt.us  •  802-649-1419

Selectboard@norwich.vt.us 
Roger Arnold (Chair), Mary Layton (Vice Chair), 

Claudette Brochu, Rob Gere, Marcia Calloway
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Cindy Heath

Valerie Woodhouse and Eli Hersh 
own and operate Honey Field 

Farm, where they happily grow organic 
vegetables and flowers, offer six 
different kinds of Community 
Supported Agriculture (CSA) 
programs, and collaborate with 
Willing Hands and other organizations 
to support the food needs of Upper 
Valley residents. They arrived in 
Norwich, having spent five years in 
Fairfax, Vermont leasing land at River 
Berry Farm to start their first certified 
organic farm together, which they 
called Shadow Creek Farm. 

But farming wasn’t the first 
connection Valerie and Eli shared. The 
couple met while volunteering as 
climate activists for a Vermont-based 
organization called Rising Tide, which 
was protesting the installation of a 
pipeline in northern Vermont. “Eli had 
been farming for about five years when 
we met, and I was an Americorps Vista 
working for the Vermont Affordable 
Housing Coalition,” says Valerie. “After 
we met at Rising Tide, we were friends 
for six months, and when my 
Americorps service ended, I wanted to 
impress Eli, so I started working at an 
organic farm in Fairfax.” Valerie was 
also finishing her master’s degree in 
social work and shortly afterwards they 
began farming together at Shadow 
Creek Farm, merging their mutual 
interest in farming, food security, and 
social justice causes. 

The young couple’s journey has been 
a focused and educational one leading 
to their ‘forever farm’ at Honey Field. 
Even with extensive experience 
managing and owning an organic farm 

and being mentored by experienced 
growers, they have continued to 
advance their knowledge of organic 
farming practices. Working with crop 
and farming specialists at the University 
of Vermont on topics like high tunnel 
growing, agricultural engineering, pests 
and diseases, and soil health. This 
technical assistance, along with lots of 
hard work, membership in the Vermont 
Chapter of the National Organic 
Farmers Association, and the Vermont 
Young Farmers Coalition has helped 
the farm grow into a sustainable and 
successful business. Says Valerie, “UVM 
has been extremely supportive and 
helpful to us. There is so much expertise 
available to organic farmers.”

The independent farming lifestyle 
that Eli and Valerie enjoy also includes 
dozens of other skills like crop 
planning, retail sales and marketing, 
food safety and processing, machinery 
operation and repair, hiring seasonal 
staff, and delivery of produce to area 
restaurants and co-ops. “We honestly 
don’t have a lot of free time, but we 
enjoy working together and being 
together, so we look forward to every 
day,” says Valerie. “During long harvest 
days, we play a lot of music, listen to 
podcasts, and we try to laugh a lot and 
keep things light.” Honey Field hosted 
this year’s Farmer Olympics, sponsored 
by NOFA-VT, which involves events 
like the fence post javelin throw and a 
lunch using a portable pizza oven. The 
farm won the gold medal, which 
instilled a good deal of pride among 
the seasonal staff. During the winter 
months, Valerie and Eli join the 
seasonal production team at Blake Hill 
Preserves, a close partner of the farm. 

Former owners Jake and Liz Guest, 

who ran Killdeer Farm at the Butternut 
Lane location for decades are still 
involved, leasing cooler space for their 
own wholesale vegetable business, and 
supporting the farm by helping to 
prepare the 25 acres for planting. “The 
Upper Valley community has been 
very welcoming, and we’ve connected 
with the local community in a way we 
hadn’t before,” says Valerie. Learning 
about the retail side of the operation 
has been rewarding as well. Eli 
explains, “Our previous farming 
experience was primarily wholesale, 
but we really enjoy working directly 
with the people who are eating the 
food we grow. We can also broaden the 
range of unusual vegetables to share in 
our CSA programs.”  In addition to 
growing dozens of vegetable varieties 
for wholesale distribution, they have 
developed a specialty niche for peppers 
and cucumbers. Some of the more 
unusual pepper varieties are Hot Paper 
Lantern, Fatalii, and their favorite, 
Trinidad Perfume. A grant from the 
Working Lands Enterprise Fund, a 
nearly $6 million Vermont state grant 
program, helped to extend the farm’s 
harvest preservation system with a new 
temperature controlled walk-in cooler 
and washing/packing station.

The priorities of social justice and 
food security are important for Eli and 
Valerie. As a certified organic farm, 
their growing practices are sustainable 

and focused on building soil health, 
while contributing to community food 
needs. One project that demonstrates 
the couple’s commitment to food 
security in the Upper Valley is partici-
pation in the Willing Hands Share a 
Share program, which invites 
individuals to purchase a CSA share at 
the farm, which is then donated to 
Willing Hands for distribution to area 
residents. They also donated almost 
10,000 pounds of produce in 2020 in 
addition to participating in the Willing 
Hands gleaning program. During the 
early stages of the pandemic, Eli and 
Valerie provided weekly deliveries of 
organic produce and herb starts to the 
residents of Kendall at Hanover who 
were unable to venture out. “Through 
our relationship with a gleaning organi-
zation in northern Vermont, we have 
donated several hot pepper varieties to 
migrant farm workers in northern 
Vermont to support culturally focused 
foods,” says Valerie. 

As to the future, Eli, and Valerie 
hope to offer workshops for area chefs 
and the community and expand sales 
of live plants to their wholesale 
markets. “We feel really fortunate to be 
here and work together, says Valerie. “I 
think working together can be 
challenging for a lot of people who are 
married but starting the business 
during the pandemic actually brought 
us closer together.” n

HOW THEY MET

Honey Field Farm Owners  
Valerie Woodhouse & Eli Hersh

Eli and Valerie harvesting fall radishesValerie and Eli at the NOFA-VT Farm Olympics
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Yaniris McLenithan blends 
the Domican Republic and the Upper Valley 

in her fresh roasted Hato Viejo Coffee

FRESH LOCAL
DELIVERY

Discount code
Norwich15

Lynnwood Andrews

Birds require suitable resources and 
habitat year-round to survive and 

successfully reproduce. Here is a 
four-season checklist for helping birds 
in your yard thrive. In general, you 
want native plants, especially ones 
that attract insects, and that are 
prolific seed and berry producers. You 
also want plants that provide shelter – 
from cold, from predators, and for 
nesting. Finally, you want water.

Winter 
• Evergreen trees and shrubs provide 

cover from predators and shelter 
from cold.

• Trees and shrubs with persistent 
berries provide food in winter. 
Examples are hawthorn, 
winterberry, American Mountain 
Ash, hollies, and native viburnums.

• A heated birdbath for water. There 
are electric and solar models 
available.

• Bird feeders put up after bears are 
hibernating and before they 
emerge in the spring (Dec 
1st-April 1st). A variety of types of 
feeders at different heights will 
service more birds than one type 
of feeder.

• Install nesting boxes in late fall/
early winter so birds will find them 
ready in the spring.

• Clean out existing nesting boxes.
• Order native plants that are most 

important for birds. The Audubon 
Society’s native plant database is 
an excellent resource for selecting 

plants (www.audubon.org/native-
plants). Be sure to include a 
variety of sizes of plants from 
flowers to shrubs to trees.

Spring
• Remove nonnative plants in your 

yard, especially the most aggressive 
ones in our area – Japanese 
knotweed, bush honeysuckle, 
buckthorn, burning bush, barberry, 
Oriental bittersweet, and Norway 
maple. Replace them with native 
species.

• Minimize the amount of turf in 
your yard. Convert turf to meadow 
plantings, flower borders or mixed 
shrub/flower edges. Smother turf 
through the spring and summer 
with clean cardboard topped with 
mulch so you can plant wildflower 
seed in the fall. UNH Extension 
Service has a great guide for 
establishing wildflowers  
(www.extension.unh.edu/resource/ 
planting-pollinators-establishing- 
wildflower-meadow-seed-fact-sheet)

• Build a brush pile (www.audubon.
org/news/build-brush-pile-birds), 
but don’t make your yard too 

“clean.” Leave fallen leaves and 

twigs around your flowers and 
trees to create a natural mulch rich 
in insects.

• Take down your bird feeders by 
April 1 to protect bears.

• Put out nesting materials – use 
only natural materials – no 
synthetics – such as feathers, twigs, 
cattail fluff, straw. Unsafe 
materials include pet fur because 
of tick and flea medicine, human 
hair, long yarn and string that can 
strangle hatchlings, and dryer lint. 
An empty suet cake holder can be 
a good container. 

• Provide clean, fresh water.

Summer
• Do not deadhead your flowers. Let 

everything set seed.
• Leave dead trees, or standing 

trunks for cavity-dwelling birds, as 
food sources for woodpeckers, and 
as perches for flycatching species” 
as snags so cavity-dwelling birds 
can create holes and woodpeckers 
can find insects.

• Mow your lawn no more than 
every other week, preferably less 
often, to provide habitat for 
insects. Do not mow your meadow 

or field until late fall.
• Do not put thick mulch around 

home plantings. Use existing dead 
leaves as a loose mulch so birds 
can find insects

• Always keep your cat indoors, 
especially during breeding season.

• Continue your removal of 
nonnative plants. Do not let them 
produce seed ever.

• Put out hummingbird feeders. 
Clean daily and fill with fresh 
nectar to prevent poisonous 
bacteria and mold. 
Provide clean, fresh water.

Fall
• Take down hummingbird feeders 

when you notice the nectar is no 
longer being consumed – usually 
by mid-September.

• Delay putting up seed and suet 
feeders until December 1st to 
protect bears.

• Plant native wildflower seeds, trees, 
and shrubs.

• Leave upright “weeds” and flowers 
with abundant seed un-mowed so 
birds can feed all winter. Examples 
of “weeds” are ragweed, panic 
grasses, native knotweeds, bush 
clovers, pokeweed, and sunflowers.

• Do not rake leaves from under 
shrubs and in wooded areas.

• Clean out existing nesting boxes 
in late fall.
Most of all, enjoy watching and 

caring for our native birds, and create 
backyard conditions that can help 
them withstand climate change and 
habitat loss. n

NORWICH CONSERVATION COMMISSION

How to Build a Four-season Bird-friendly Yard
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SPONSOR SPOTLIGHT
Mascoma Bank Celebrates Its Employees

Most will agree that the greatest 
asset for any business or organi-

zation are its employees. In our current 
economic climate, with many businesses 
struggling to find enough help to keep 
their doors open, this is particularly 
true. Having a positive working 
environment to attract and retain 
employees is something Mascoma Bank 
has always stressed, and the results show.

“Today, we are a growing team of 
nearly 400 employees dedicated to 
serving the needs of our communities,” 
says Jen Ellms, Senior Talent 
Management Business Partner for 
Mascoma. “As one of the first banks to 
become a Certified B Corporation, every 
year we measure our progress toward 
having a positive impact on all our stakeholders, including team members, 
community, customers, and the environment.”

Serving the Upper Valley community has always been a hallmark of Mascoma 
Bank. “Mascoma Bank strives to be a force for positive change,” says Ellms.

 To that end, employees are encouraged to take part in volunteer efforts with 
numerous community and civic organizations. “(Employees) can be paid for up to 
16 hours of volunteering annually,” says Ellms. In addition, “We match financial 
donations made by (employees) to eligible non-profits, up to $300 per calendar 
year,” she says.

Whether it’s volunteering on a needed home repair project, such as installing 
a wheelchair ramp, stocking shelves at a local food bank, or serving up a 
community breakfast for a local cause, teams of Mascoma Bank employees can be 
found putting forth the needed labor.

Though the Covid situation disrupted many workforces, Mascoma Bank 
weathered the storm well. Many bank employees had to change their regular tasks 
in order to adjust to the changing needs of clients and customers throughout the 
epidemic. This resilience paid off, as bank operations continued to match the 
clients’ changing needs. For example, electronic banking took on greater emphasis 
for customers. Many employees adapted to working from home during this time, 
finding that beneficial in many cases. This led to Mascoma recruiting some new 
positions nationwide, allowing an IT specialist in say Denver, to remain in that 
city while working for Mascoma Bank. Adapting to changing needs and circum-
stances is what allows businesses and organizations to grow and thrive.

In the end, being able to grow and expand in the job, while having an impact 
is of upmost importance to most employees. In that regard, “We’re committed to 
career mobility and professional development,” says Jen Ellms. 

Having a diverse workforce is important, says Ellms. “We are a better, smarter, 
and more innovative bank when we welcome different perspectives, experiences, 
and approaches. We understand that this focus will position us to provide our 
customers with products and solutions that best meet their needs.” n

 ~ Frank Orlowski

PROPANE GAS ◆ PLUMBING ◆ HVAC
BIO-BLEND HEATING OIL ◆ GENERATORS
(802) 295-0000                             WWW.COTAOIL.COM(802) 295-0000                             WWW.COTAOIL.COM

from our family to yours 
S eason’s  Greet ings!Season’s  Greet ings!

3rd Generation Family Business 
Keeping You Safe & WarmKeeping You Safe & Warm 

Since 1941

APDLifecare.org  |  Lebanon, New Hampshire

Independent Living

We’ve made so many friends here.

You’re Home at
The Woodlands.

- Carol, Rich and Cookie
To learn more, contact 
Peggy Cooper. 603.308.0475
or cooperm@apdmh.org



2021 Norwich Christmas Pageant
• Thursday, December 16, 2021 at 7pm
• Meet in front of Tracy Hall, Main Street
• Everyone is invited to this walking, carol-singing 

pilgrimage re-enacting Mary and Joseph’s journey 
to the manger

• Gifts of non-perishable food for the Haven 
are welcome

 The 
Christmas 

Colburn Park and
Lebanon opera house

December 17-19  

revelsnorth.org

 The 
Christmas 

Revels 
Festival
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